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HOsPITAL OF THE GOop SAMARITAN 


by the Episcopal Diocese of Los Angeles, 


was enlarged recently, now has 503 beds. 


Unretouched photo used by permission. 





A Welcome 
with Beauty and Safety 


Patients entering the Hospital of the Good Samaritan are 


received in this attractive Admitting Lobby, where 
lustrous floors add to the pleasant atmosphere and the 
feeling of safety underfoot inspires confidence. 


This floor area, like the several hundred thousand square 
feet of other hallways and rooms throughout the hospital, 
is maintained with Columbia Floor Care Products, 
according to Mrs. Margaret Bonella, Executive 
Housekeeper. With Columbia Floor Care Products, 

the Good Samaritan housekeeping staff is able to keep 
floors beautiful and safe despite busy 

around-the-clock traffic. 


Ask your Columbia representative to show you the 

new Columbia floor polishes that give floors more lustre, 
greater safety underfoot and more durability — 

with less maintenance. 


"Columbia Wax (ompan 


MANUFACTURERS OF FLOOR CARE PRODUCTS OF QUALITY 


530 Riverdale Drive, Glendale 4, California 
600 Sixteenth Street, Oakland 12, California 
709 Bank of America Bidg., San Diego 1, Calif. * BElmont 3-5553 


* CHapman 5-5731 
* Highgate 4-5913 


F caLL COLLECT J 


2302 Watt Avenue, Sacramento 25, California *  IVanhoe 3-2921 


This famed institution founded and operated 
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ADVERTISE 8S 
INDEX 


The following is an alphabetical 
listing of hospital suppliers, and many. 
facturing and service comp. nies sup. 
porting your HOSPITAL !tORUM 
Read their advertising—it pays! 
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GREYHOUND PACKAGE EXPRESS... 39 
HEALTH INSURANCE COUNCIL 14 


HILL ROM CO., INC. 26 
HORNER WOOLEN MILLS 33 
HUGGINS YOUNG 31 
HURST ASSOCIATES 28 
MATTHAY HOSPITAL SUPPLY 12 
MEDICAL-SURGICAL RECORDS CO... 32 
METRO PRINTERS 30 
MORGAN LAUNDRY 28 
NATIONAL CYLINDER GAS CO. 24 
J. T. POSEY CO. 4 
PRATT HOSPITAL EQUIPMENT 24 
PROFESSIONAL NURSES BUREAU - 
S. E. RYKOFF 36 
SCOTSMAN REFRIGERATION 1 
SMALLCOMB ELECTRIC CO. 28 
STAT DELIVERY 38 
STORES COLLECTION BUREAU 6 
WESTERN BUSINESS FORMS 22 
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ADMINISTRATORS! 


Eliminate the “ICE BRIGADE” .. . 


PUT YOUR ICE SUPPLY WHERE YOU USE IT 


SCOTSMAN 


ICE MACHINES 


... pure “HOSPITAL CLEAN” ice, untouched 
by human hands and stored in stainless 
steel bins. 





Scotsman’s 64 models will meet your rigid 

_ sanitary standards for bedside water, food 
service, ice packs, therapeutics, special 
diets, etc. 


100 to 2,000 Ibs. of pure ice around the 
clock for only pennies a day. 








BE SURE! BE SAFE! BE SATISFIED! BE INFORMED! 


For automatic ice machines call Scotsman first. 
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ALL SCOTSMAN MACHINES ARE INSTALLED AND SERVICED 
BY FACTORY TRAINED PERSONNEL 





SCOTS MAN LOS ANGELES: Scotsman Refrigeration, Inc. 


321 West Garvey Avenue, Monterey Park CUmberland 3-5525 





SAN FRANCISCO: Scotsman Refrigeration Distributors 

1350 Bush Street PRospect 5-3739 
SAN DIEGO: Wright Refrigeration 

4025 Pacific Highway CYpress 6-6336 
SACRAMENTO: Automatic Ice Makers, Inc. 

620 | Street - Gilbert 3-8515 
SANTA BARBARA: Fred Griswold Company 

201 West Montecito Street WOodland 5-0016 
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QUALIFIED... 


by knowledge, experience and 


results to serve your industry. 


SINCE 1892 


H. W. BAKER LINEN (CO. 
Los Angeles,-MAdison 7-8364 


@ HOSPITAL LINENS 





ARGONAUT INSURANCE 


Home Office: Menlo Park, California 2 aac te Scalia 
Workmen’s Compensation * Liability 7 deli F lesiad 
Automobile - Group Accident & Sickness * Major Medical rompt delivery from local stock 


through Independent Agents and Brokers 














T k e Complete Stocks 
d e We maintain the world’s most complete stocks of hospital, medical | 
Ad t and laboratory supplies. Routine orders shipped promptly from stock. zk 
g e Expert Planning Service | 
of These Our equipment planning department is staffed by men with years of 
experience in all phases of hospital equipment planning and selection. 
ALOE e Your Aloe Representative 
Calls upon you regularly to give you experienced personal service. He 
PLUS is always glad to help you with equipment problems. 
e Complete General Catalog 
FA TOR For specific merchandise, consult your new 804 page General Catalog. 
If this unique and world’s most complete catalog is not in your files, 
your Aloe Representative will be glad to supply you with one. 
| 
SINCE 1860 
A. S. ALOE COMPANY e+ eauroum 
. s — 
Hospital Equipment Instruments & Supplies He 
1150 South Flower St., Los Angeles 15, Calif. Co 
Phone: Richmond 7-9571 N( 
Co 
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B. J. CALDWELL 


ABOUT THE COVER—The subject of care for the aged has never — 
been more prominently discussed than it is today. Indications are that — 

the hospital’s responsibility will be brought out even more during the Presbyterian Hospital-Olmstead 
coming legislative session. HOSPITAL FORUM is pleased to publish the meets 

statement of Gordon Cumming, chief, California Bureau of Hospitals, LEONARD A. ENSMINGER 

made before the Senate Subcommittee concerned with the subject. ce SE Cape 


(See page 20.) WALTER R. HOEFFLIN, JR. 
Methodist Hospital of Southern 
California 
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THE POSEY SAFETY BELT 
U. S. Patent No. 2,333,346 


Prevents patients from falling out of bed. Maxi- 
mum freedom with safe restraint. Causes no 
mental fear or physical discomfort. Better than 
side boards, the Posey Safety Belt is so de- 
signed that it is under the patient and out of 
the way. Sizes: Small, Medium, Large. Cat. No. 
$-141, Price $6.45 each. Available extra heavy, 
riveted construction with key-lock buckles. 
Cat. No. P-453, $19.50 each. 





POSEY WRIST OR ANKLE RESTRAINT 
In infant, Small, Medium and Large sizes 
Widely used. No. P-450. $5.70 per pair. 
$11.40 per set; with sponge rubber padding 
$6.70 per pair, $13.40 per set. 





McDONALD RESTRAINT 


A strong friendly restraint designed to prevent 
patients from getting or falling out of bed. Sizes: 
Small, Medium, Large. Cat. No. P-4147, Price 
$6.15 each. Available extra heavy riveted con- 
struction with key-lock buckles. Cat. No. P-353, 
Price $19.80 each. 


SEND YOUR ORDER TODAY 


J. T. POSEY COMPANY 


2727 E. FOOTHILL BLVD. 
PASADENA, CALIF. 
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Professional Nurses Bureau, Ine. 
Offers 


RN’s, LVN’s, Aides, Orderlies 
on a temporary basis to cover: 
Census fluctuations 
Absenteeism 
Vacations 
Holidays 
Sick leaves 
Other emergencies 


The Professional Nurses Bureau pays: 
Nurses salary 
Compensation insurance 
State unemployment insurance 
Federal payroll tax 


Social security 


and does ALL payroll and clerical work 


The hospital is billed semi monthly 


For further information, call: 


Los Angeles HOllywood 2-6824 
Hollywood HOllywood 2-6824 
Beverly Hills CRestview 4-7255 
San Fernando Valley POplar 3-7369 
Lakewood MEtcalf 3-0709 
Long Beach MEtcalf 3-0709 


Professional Nurses Bureau, Inc. 


(Agency) 
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l have discussed from time-to-time on this page the 
metropolitan area planning survey that was conducted 
by Gordon Cummings office at the State Department of 
Public Health, Bureau of Hospitals. On November 4 
in a meeting of the planning committee of the Council 
we received the first voluminous report presented by 
Gordon and his staff. It is simply amazing the statistical 
data that they have come up with. In future issues of 
the FORUM we will give you more detailed reports on 
this study so you will be able to follow the thinking 
and the information which is being developed for a 
systemized growth of hospitals commensurate with the 
population growth. Not all of the information contained 
in the initial report has been digested, and there is much 
of the information that we do not, as yet, fully under- 
stand, but with the work of your Research and Planning 
Committee and the interpretations developed through 
Gordon Cumming’s office we are sure we are on the 
right track in the overall development of intelligent, 
systemized planning for better patient care in the metro- 
politan area. 


A few personal observations have been made as a 
result of reviewing the statistical data presented. We 
definitely find that our first look at this program in the 
meetings of the committee a year ago, pointing out that 
the development of medical center type hospitals should 
be concentrated within geographical areas of 250,000 
population, were not too far off. As will be recalled we 
took the figure of 150 beds as a minimum size. However, 
the survey shows that a hospital of 200 beds gives more 
of a rounded out program for the entire care of the 
patient than the 150 bed hospital. Just what the final 
conclusions will be in this regard is anyones guess at 
this particular time. 


For a long time I have had the feeling that careful 
planning would be reflected in reduced costs. In the 
building of good hospitals, much thought has to be 
given to the duplication of services within a geographical 
area. For an example, the development of a general 
hospital should include, as the name implies, general 
hospital beds caring for medical-surgical patients, obstet- 
tical beds, and pediatric beds. The heavy cost diagnostic 
and treatment services such as electroencephlograph, radio- 
isotope therapy, cobalt bomb, heart and lung machines, 
should be all confined in one hospital serving a particular 
geographical area. This type of hospital should be used 
for the heavier type cases, and the general hospitals 
within the area should be used for general care. The 
large medical center type hospitals should also be utilized 


DECEM"ER, 1959 


as teaching institutions for the training of registered 
nurses, licensed vocational nurses, X-ray technicians, lab 
technicians, and other types of technicians. In other 
words the hospital teaching concept can be carried out 
in a larger institution which concentrates its expendi- 
tures for this type of training. 


The medical center type hospital should not be con- 
fused with the rural hospital which plays a big part in 
taking care of the hospital needs of patients in isolated 
or far-distant areas. 


In parallel with this planning concept we must develop 
strong public information programs. We must also 
involve many industrial leaders to sell to business, 
industry, and foundations the need for financing in order 
that we may carry out the planning now for 1975. In 
our October meeting, the Board of Directors voted to 
form a committee of trustees as advisors to the Board 
of Directors in getting the plans we have developed and 
will continue to develop launched and functioning. 


It is becoming more and more evident that your 
Council is on the verge of some great advancements. 
The individual effort of each hospital administrator— 
the efforts of all who are in this field—is needed in 
getting the hospital story before the public. This must 
be done with a positive approach rather than a negative 
approach. We have all read articles in “Life,” “Look,” 
and in our local papers that are not complimentary to 
our hospital world. It is only through a concerted effort 
that we can get to the public with the ¢rve hospital story, 
and get the public to realize that helping their local 
hospital is helping themselves. Rather than having 
hospitals condemned as being the instruments of inflation 
in the medical world, let us “beat the drum” and let 
them know what a bargain they are getting. This can 
be done through the efforts of each one of us in our 
own local community in talks before service clubs and 
any group that will listen. 


\ zane! 


JOHN P. PRESTON, President 
Hospital Council of Southern California 
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Since 1 9 99 
Serving 
PROFESSIONAL 
AND 
~ COMMERCIAL 
CLIENTS 





Here Today — Here Tomorrow 








Stores Collection Bureau 


Debtor file of over one million names. 
Out of every 100 names referred, there 
is file information on 25—helpful in the 
collection of your delinquencies. 





Servicing . . 
Utilities 
Banks 
Department Stores 
As Well As 
Professional Clientele 
Since — 1929 


Your Guarantee of ... 
Stability, Responsibility, 
Integrity and Efficiency. 


In Our 
PROFESSIONAL 


DEPARTMENT 


We handle the collections for hospitals, 
doctors, dentists, attorneys, C.P.A.’s. Our 
collectors are specifically trained to 
handle professional accounts with tact 
and diplomacy — yet business-like ap- 
proach. 


Ask about our Pre-Collection Service 


Charter Member 
California Association 
of Collectors. 


American Collectors 
Association 





Approved Bureau 


The Stores Collection 
Bureau of L.A., Inc. 

S.C.B. Building 
1517 W. Sixth Street, Los Angeles 17 





HUbbard 3-2341 





NOW - - SAVE TIME, SPACE and MONEY 
with BEKINS MEDICAL RECORDS CENTE3! 


Hospital and medical records, including X-rays an: 
pathological specimens, can now be maintained ii 
private, protected facilities at very low cost. 


HERE’S HOW YOU SAVE 


Special Bekins Medical Records Center file contain- 
ers are supplied free. This means medical records 
can be maintained several years for less than the 
cost of transfer cases if maintained in your own 
facilities. When you figure the savings in office space 
and time, and add them to your savings on transfer 
cases, you’ll get an idea of the sizable reduction in 
your overhead this new service can make. 


RECORDS EASY TO CONSULT 


Special indexing systems and phone reference ser- 
vice make it possible to consult or send for any rec- 
ord, X-ray or specimen in a matter of minutes. Rec- 
ords Center personnel are available for direct phone 
reference service; or, if you prefer, desk space will 
be provided for your own clerks. 


GREATER PROTECTION 


Bekins clean, orderly Medical Records Center is de- 
signed to provide maximum protection and complete 
privacy. Phone or write for complete information on 
this important new service, which is already being 
used successfully and economically by over 500 
Southern California firms, including leading hos- 
pitals and clinics. 





Your files are as 
close as your phone 









oo 


Sled sal 
MEDICAL RECORDS CENTER 
1335 S. Figueroa St., Los Angeles 15 


Since 


Richmond 9-414] 
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Powers to Head 
Hospital Group 


Clifford H. Powers, Jr., administra- 
tor of Park Avenue Hospital in Po- 
mona, was elected president of the 
California Osteopathic Hospital Asso- 
ciation at its meeting October 28, at 
the Statler Hilton Hotel in Los An- 
geles, held in conjunction with the 
annual convention of the American 
Osteopathic Hospital Association. 

Powers replaces B. Allan Sumner, 
administrator of Park View Hospital, 
Los Angeles, and will head the 31- 
member hospital group for one year. 

The new president disclosed plans 
to increase membership in the Asso- 
ciation and to keep all hospitals in- 
formed of the organization's plans 
and activities. Powers said he will di- 
vide the state into eleven districts and 
appoint either an officer or a member 
of the Board of Trustees to be respon- 
sible for close contact with the osteo- 
pathic institutions in his assigned area. 
OTHER OFFICERS 

Other new officers are: L. D. Garri- 
son, San Gabriel Valley Hospital, 
president-elect; William Rowe, Sierra 
Hospital, Fresno, first vice-president; 
G. V. Leech, Civic Center Hospital, 
Oakland, second vice-president; and 
Donald Briggs, Monte Sano Hospital, 
Glendale, secretary-treasurer. 

Members of the Board of Trustees 
are: Nester Nuanes, Belvedere Hos- 
pital, Los Angeles; Max Reno, Doctors 
Hospital, Los Angeles; Paul Cutler, La 
Brea Hospital, Los Angeles; Sterling 
W. Angel, Rio Hondo Memorial Hos- 
pital, Downev: Fred Hardy, Riverside’s 
Osteopathic Hospital; and D. W. Law- 
rence, Long Beach Osteo. Hospital. 





Blue Cross Scoreboard 


From oy 1, through Oc- 
tober 31, 1959, Hospital Service 
of Southern California has paid 
these amounts for care of its sub- 
scribers: 

Hospital Care $24,746,199.46 
Professional Care 11,184,000.00 

TOTAL $35,930,199.46* 
*Does not include Medicare or 
Inter-Plan Bank payments. 








—— 
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MEDICAL CENTER—Orthopeedic 


Hospital's 
FI wer Street, 
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New Orthopedic 


A half-century-old dream of a mod- 
ern medical “city” dedicated to the 
care and treatment of handicapped 
children became a reality this month 
when patients were moved into the 
final unit of Orthopaedic Hospital's 
$6,500,000 orthopaedic center. 

Moving day saw a procession of 
patients transferred from the obsolete, 
out-grown hospital built shortly after 
World War I to the colorful, modern 
six-story structure, which is the last 
building to be erected in the center. 
Already completed are a rehabilitation 
center, hydro-gymnasium, brace shop, 
thrift shop, laundry and engineering 
building. The existing clinic unit for 
out-patients will be modernized as a 
part of the building program. 


SIX FLOORS 


The new building contains 125,000 
square feet in its six floors, plus a huge 
underground lower level where sur- 
geries, central service, kitchen, and 
cafeteria are situated. The sixth floor 
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new $6,500,000 


f nation's 


six-story unit at 2400 South 
largest and most modern medica 


the physically handicapped. Albert C. Martin 


Hospital Opens 


will remain uncompleted against fur- 
ther need, and will then provide space 
for 160 beds. There are 130 beds at 
present, nothing larger than a 4-bed 
ward. 

Patients were moved by wheelchair 
and gurney, and in cases where they 
were in traction, in bed. Included were 
nearly 50 youngsters undergoing treat- 
ment for disabilities of bone, muscle 
and nerve, as well as adult rehabilita- 
tion patients, who seek care at Ortho- 
paedic Hospital for development of 
maximum body function following dis- 
abling illnesses or injuries. 

Funds for the new center are being 
raised through public appeal, with 
$314 million raised to date and $3 mil- 
lion still to go, according to the fund 
appeal co-chairmen, Walt Disney and 
Jesse W. Tapp, Bank of America board 
chairman. Operating expenses of the 
non-profit hospital are provided by 
community chests, united funds, vari- 
ous health and philanthropic groups 
and individuals. 
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Dietitians Offer 
Placement Aid 
To Hospitals 


California hospital administrators 
who are looking for a dietitian can get 
quick service through the placement 
board of the California Dietetic Asso- 
ciation. 





CDA representatives throughout the 
state keep up-to-date lists of applicants 
and openings, supplied to them by two 
placement board directors. In Northern 
California, the director is Mrs. Mildred 
Mancini, Veterans Administration 
Hospital, Palo Alto; and in the South- 
ern part of the State, Miss Elizabeth 
Starr, Harbor General Hospital, Tor- 
rance. 


PERSONNEL BY AREA 


Area representatives are: Mrs. Mar- 
garet Warde, Alameda Hospital, Ala- 
meda; Miss Ruth Reid, Alta Bates 
Community Hospital, Berkeley; Mrs. 
Dorothy Jacobs, Veterans Hospital, 
Fresno; Mrs. Marguerite J. Hills, 1443 
Behrens Street, Napa; Mrs. Vivian 
Galloway, Salinas Valley Memorial 
Hospital, Salinas; Mrs. Fae Childers, 
5224 Acorn Way, Sutter Hospital, Car- 
tmichae] (Sacramento area) ; Miss Edith 
Strock, Kaiser Foundation Hospital, 
Geary Street, San Francisco; Miss 
Madeline Wisemen, Santa Barbara 
County Hospital, Santa Barbara; Mrs. 
Corine Williams, 17549 Chase, North- 
ridge (San Fernando Valley); Miss 
Margaret Stewart, So. Calif. Gas Co., 
810 So. Flower, L. A., (Central Los 
Angeles); Miss Margaret Rosenmeier, 
NP Hospital, VA Center, L. A. 25 
( West Los Angeles) ; Mrs. Laura Robe- 
son, Presbyterian Hospital, Whittier 
(East. Los Angeles); Mrs. Gwen 
Theiss, Rancho Los Amigos, Downey 
(Long Beach); Mrs. Cleo Bloom, Riv- 
erside Community Hospital, Riverside; 
Mrs. Donna Beebe, 514 Crest, Orange; 
and Miss Margery Chambers, Mercy 
Hospital, San Diego. 

The California Dietetic Association 
maintains a business office with the 
Hospital Council of Southern Califor- 
nia at 4747 Sunset Boulevard, Los An- 
geles. 


Clinic Heads 
Hold Meeting 


Directors and social workers from 
eight Los Angeles area clinics met for 
the first time October 23, at Hollywood 
Presbyterian Hospital in Los Angeles, 
to discuss inter-clinic policies and other 
topics of mutual interest. 

Patrick O'Connor, manager of Pres- 
byterian’s clinic, called the meeting “an 
informal get-together,” designed to es- 
tablish a closer relationship among in- 
stitutions which provide this kind of 
community service. 

The first meeting was devoted to a 
discussion of admission procedure, in- 
cluding eligibility for clinic care of 
both outpatients and inpatients. 

The second meeting, scheduled for 
November 20, will concern rates and 
other clinic policies. 

O'Connor said Hollywood Presby- 
terian will be the site for all the month- 
ly discussions, because of its central 
location. The group does not expect to 
elect officers, but instead, chairmanship 
will be on a rotating basis. 

Representatives from these institu- 
tions attended: Los Angeles County 
General Hospital, Queen of Angels, 
Cedars of Lebanon, St. John’s in Santa 
Monica, White Memorial, All Nations 
Clinic, UCLA Medical Center, and 
Hollywood Presbyterian Hospital. 


NEW ISLAND HOSPITAL—Th 


week in November, is the only medical facility on Catalina Island. Its 12 beds will serve ™ 
1600 residents, as well as summer vacationers. Richard Alvarado is administrator. 





New Hospital 
Set to Open 
At Catalina 


A fully equipped general hospital, 
which will serve the 1600 resic ents of 
Catalina Island, opened the last week 
in November. 

According to Administrator Richard 
Alvarado, the hospital has 12 beds, an 
operating room, large emergency de- 
partment, X-ray and laboratory facili. 
ties. 

It is the Island's only medical facility 

Not only will residents benefit from 
the new institution, but it will serve 
the 6,000 vacationers who visit the 
Island during the summer months, 
Alvarado pointed out. In addition, hos. 
pital care will be available to people 
engaged in both government and pri- 
vate enterprise in the seas around 
Catalina. 

The non-profit institution was built 
by contributions from both residents 
and friends of the Island, and by state 
and federal funds provided under the 
Hill-Burton Act. 

Administrator Alvarado, 
had 15 years hospital experience in 
San Francisco and Stockton, explained 
that the hospital is staffed by two doc- 
tors of medicine, with ten other phy- 
sicians available as consultants. 
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News Briefs 


New Product 


—An entry submitted by an Inter-Community Hospital vocational 
nurse in the hospital suggestion box not only won a $15 prize, but may result in a new 
business for Mrs. Velma Robertson of Glendora. A soft restraint jacket created by Mrs. 
Robertson can be used to deter elderly patients and other patients who may try to get out 
of bed before it’s safe for them to move. The jacket is not to be used to check violent 
patients. It is made of cotton, and areas which contact the shoulders are padded. It fits 
like a backless blouse, leaving the arms free, yet, since the jacket is tied beneath the 
mattress, it is impossible for the patient to fall out of bed or get out by himself. Mrs. 
Robertson made 10 jackets, gave them to the hospital. She is obtaining a patent for her 
invention, and may arrange for its manufacture. 


Personalities 


—Miss Barbara Wieman, director of nurses at Donald N. Sharp 
Memorial Community Hospital in San Diego, was one of ten San Diego women honored 
recently by the San Diego Chapter of the Business & Professional Women’s Club for 
outstanding achievement. Dr. Leo G. Rigler, executive director of Cedars of Lebanon 
Hospital, Los Angeles, has been named to a special national committee on medical 
research to study the adequacy and effectiveness of the federal government's participation 
in medical research. Appointments to the committee of eminent scientists and laymen 
were made by Senator Lister Hill, chairman of the Labor-Health, Education and Welfare 
Subcommittee of the Senate Committee on Appropriations. Dr. Rigler is the sole west 
coast representative on the 10-member special committee. 


Substantial Dividends 


—By every measure—lower death rates, extended length 
of life, decreased disability and suftering—the increased use of hospitals is returning 
substantial dividends to the American people. This is the conclusion of Health Informaton 
Foundation in its recent report on trends in use of general hospitals. The present trend 
in utilization is a product of two divergent factors—a rise of nearly 80 per cent in admis- 
sion rates over the 20 years contrasted with a decrease of about one-third in the average 
length of stay per patient. Rates of admission have increased from 56.7 per 1,000 popu- 
lation in 1928-43 to 99.4 in 1957-58. A single category of diagnosis (deliveries, and 
pre- and post-natal conditions) accounted for nearly one-third of this increase. Children 
under 15 use hospital services less, while the highest increases by age and sex were for 
males 45-64 and females 65 and over. 


Accidents To Children 


—The Center for Information on America, a non-profit 
organization, has published a discussion guide, “Accidents to Children: How to Cut Down 
the Toll?” The Guide points out that accidents kill more children than the six leading 
childhood ailments combined, shows how they can be. avoided. It also lists a bibliography 
of child accident prevention materials. Price is 35¢ a copy, with special bulk rates. For 
copies, write Center for Information on America, Washington, Connecticut. 
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Southland Hospitals Build 
More Beds, Other Facilities 


Southland hospitals last month con- 
tinued to add new units as well as 
remodel existing facilities. 

At Donald N. Sharp Memorial Com- 
munity Hospital in San Diego, con- 
struction of a new maternity wing is 
scheduled to begin immediately. 

A novel way of commemorating 
groundbreaking ceremonies was pre- 
sentation to a!l participants of special 
“birth certificates” which announced 
the new facility. 

The unit will be attached to the 
main hospital by a covered passageway 
and will provide services to include 60 
post partum beds, 90 bassinets, 13 
labor beds and 6 delivery rooms, as 
well as a recovery room, central service, 
admitting office, and serving kitchen. 
CHAPEL DEDICATION 

A $300,000 chapel at Santa Teresita 
Hospital in Duarte was dedicated in 
October, with His Eminence James 
Francis Cardinal McIntyre officiating. 

The chapel seats 350 persons with 
additional private sections for the Sis- 
ters, and for non-Catholics. Its 50 
stained glass windows were made in 
the Max Ingraham Studios in Paris. 

The sanctuary has a marble center 
altar. Above it, hangs a magnificent 
life-sized crucifix, hand-carved of Co- 
rina hardwood by Los Angeles artist 


Rudolph Vargas. 
MONROVIA 


A new building at Monrovia Hos- 
pital was dedicated in October. It pro- 
vides 50 beds, three surgeries, a de- 
livery room, complete new laboratory 
and X-ray equipment, kitchen, dining 
room, and supply rooms. 

The single story structure is of steel 
reinforced brick. 

San Diego's Children’s Hospital dedi- 
cated its 40-bed wing on October 23. 
The addition brings total bed capacity 
to 100. 

Costing $600,000, the unit has com- 
plete facilities for acutely ill children, 
as well as facilities for rehabilitation, 
guidance, and other treatment. 
PLANS 

Plans for an $800,000 60-bed addi- 
tion to Centinela Valley Communit) 
Hospital were revealed recently. The 
unit will have mostly two-bed facili- 
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ties, but there will be two 3-bed rooms 
and two isolation rooms. 


A completely equipped kitchen and 
dining room will also be housed in the 
new wing. Space now occupied by 
these sections will be remodeled to 
provide more laboratory area, a new 
sewing room, a larger pharmacy, em- 
ployees room, larger lobby, office space, 
and a new medical records and medical 
library section. The project will go to 
bid in the spring of 1960. 


MOUNT SINAI 


Attorney-General Stanley Mosk, and 
two of the country’s outstanding psy- 
chiatrists, Dr. Franz Alexander, head 
of the Psychiatry Department at Mount 
Sinai Hospital and Clinic; and Profes- 
sor George L. Engel of the University 
of Rochester, spoke at the dedication 
of The Thalians Clinic for Children 
at Mount Sinai Hospital on Sunday, 
November 22nd, on the Beverly Blvd. 
grounds of the Hospital. 


Funds for construction of the recently 
completed Clinic, and for its treatment 
program, have been given to Mount 
Sinai by The Thalians, the organization 
of young people from the entertain- 
ment industry headed by Miss Debbie 
Reynolds. 








Name South Bay 
Hospital Head 


Russell B. Williams, associare ad. 
ministrator of the U.C.L.A. Medical 
Center, recently was named ac minis. 
trator of the South Bay District Hos. 
pital, Redondo Beach. He wiil assume 
his post January 1 in preparation for 
the opening of the new, ultramodern 
$34 million hospital scheduled for 
late next spring. 


In announcing the appointment, 
Attorney Auten Bush, president of the 
hospital district board of directors, said 
Williams was selected from a total of 
161 applicants representing many sec- 
tions of the United States. 


The appointee has been affiliated 
with the University of California's 
medical facilities in a variety of admin. 
istrative capacities both in Berkeley 
and Los Angeles since 1949, having 
been promoted to his present position 
as associate administrator of the 


U.C.L.A. hospital in 1957. 


A native of Oakland, he completed 
three and a half years of college work 
with a pre-medical major, and one 
year in the University of California 
School of Medicine. Changing his 
major course of study to_ business 
administration, he ws granted an AB 
degree in 1947. 


MATERNITY WING—Scheduled for construction immediately is a new 60-bed, 90-bassine’ 
maternity wing at Donald N. Sharp Memorial Community Hospital in San Diego. At 


groundbreaking ceremonies, hospital personnel who will staff the unit used gauze bandage 


to outline the new structure. 
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Calendar of Svents... 
1960 CONVENTIONS 


Association of Western Hospitals 
April 25-28, Los Angeles 


American Hospital Association 
August 29 - September 1, San Francisco 


SECTION MEETINGS 


The California Dietetic Association will hold a dinner 
meeting and party, Monday night, December 7, 7:30 p.m. 
at Sportsmen’s Lodge, 12833 Ventura Boulevard, North 
Hollywood. A speech will be given by Mr. Urban S. 
Patman on the “Revolutionary Trends in Meat Fabri- 
cation.” 

California Society of X-ray Technicians will have 
their December meeting at a Christmas dinner party, 
Saturday, December 12, at the Chapman Park Hotel, 615 
So. Alexandria Street, Los Angeles. Cocktails will be served 
at 7:00 p.m., followed by dinner at 8:00 p.m. There will 
be a program, dancing, and door prizes. Admission is 
$4.50 per person. For reservations call Cecil York, EMpire 
1-0960 after 7:00 p.m. 

Executive Housekeepers Association will havé a Christ- 
mas dinner party on Tuesday, December 15, 6:30 p.m. 
at the Statler-Hilton Hotel, Los Angeles. There will be a 
speech on “Educational Needs.” 

Hospital Engineers Association will hold a meeting on 
Tuesday, December 15, 1:30 p.m. at the Beverly Commu- 


nity Hospital, 309 West Beverly Boulevard, Montebello. 
The chief speaker, Mr. De Vor, will give a talk on 
“Maintenance of American Sterilizer Equipment.” 
Institutional Laundry Managers will hold a meeting on 
Thursday, December 17, 7:30 p.m. at Queen of Angels 
Hospital, 2301 Bellevue Avenue, Los Angeles. The hostess, 
Sister Aniceta, will introduce the speaker, Mr. Price, chief 
engineer, who will give a speech regarding engineering 
problems on laundry. There will also be an election for 
1960 officers. 

Medical Records Librarians will hold a Christmas party 
on Wednesday, December 16, 1:30 p.m. at St. Jude's 
Hospital, 101 E. Valencia Mesa Drive, Fullerton. 
Public Relations Section invites administrators and 
trustees to its highly informative luncheon meeting at 
noon, Wednesday, December 9, on the subject “The 
Hospital Charity Fund.” Speaker is Art Ryan, general 
manager of the fund; the luncheon will be held at the 
Rodger Young Auditorium, 936 W. Washington Blvd., 
Los Angeles. 


INSTITUTES AND WORKSHOPS 


Hospital Capital Financing—an institute to be con- 
ducted by the California Hospital Association and the 
Hospital Educational Foundation of California at the 
Santa Barbara Biltmore Hotel, December 14 and 15. 
Institute is designed to better acquaint responsible hospital 
leadership with the sources and types of funds available 
to hospitals, planning strategy, and planning problems. 
Top national authorities are to appear as speakers. Regis- 
tration fee: $75. 


Allenarray is the complete line of beddings, linens, & textiles of proven quality available to you from the 
large local stock at Allen Brothers. We feature BATES bedspreads including the famous Piping Rock in 
all of its seventeen decorator colors, and the reliable Ripplette — the most wanted spreads in America. 
We also feature the new and exciting line of metal institutional furniture by Superior Sleeprite. 
Our Allenagreeable policy: to always give you quality, value, service. Lots of it! Since 1918. 
ALLEN BROTHERS 9th G Los Angeles Sts: @ Los Angeles 15, California @ MAdison 7-6943 
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¢ SPECIFICATIONS °¢ of design and construction this is a top quality 
2S .an. A ee mattress throughout. Widely used for backache 
@ Strong flush-type handles on ¢ 


Spring Air 
BLUE TAG 


INNERSPRING MATTRESS 


This innerspring unit (guaranteed 10 years) 
makes this the finest hospital mattress manufac- 
tured. This is the same type of unit used in 
the famous Back Supporter mattress, used and 
recommended by many doctors. In every detail 


pre-built border; strap handles sufferers because it is extra firm. 
on rotie eage model. 


Best quality spring cover . . . 


cotton fling ALSO AVAILABLE IN FOAM RUBBER 


Sizes to fit ALL hospital beds 


HOSPITAL SUP OLY ¢<Oo. 


WHOLESALE DISTRIBUTORS 





1321 WEST ELEVENTH STREET « LOS ANGELES 15 © CALIFORNIA « RICHMOND 9-3468 











E ven if you use a commercial collection agency, we invite you to try the 
HCB pre-collection letters on your past due accounts, before referring them 
for regular collection service. No obligation, NO PREPAYMENT, and NO 
CONTRACT. We will be glad to serve you. Telephone or write our Mr. Fisher 
for more information. 





For one hospital we sent HCB letters to 142 delinquent accounts 
owing $9,013.39. The letters resulted in collection of 92 accounts, 
totalling $4,419.57, at a total cost of $69.00, or 114%. 











Hospital Credit Bureau of Southern California 


A Non-Profit Service of LOS ANGELES 14 
617 SOUTH OLIVE « MADISON 7-1252 


The BUSINESS BUREAU ppp ececyoyeell 


19 PINE AVENUE « HEMLOcK 55-6315 
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Inter-department communications can 
prove an important key to stepped-up efficiency and 
vastly improved employee and patient relations. 


Public Relations and 


Hospital Food Service 


By: ORVAL G. HAINES 


Director of Food Service 
Huntington Memorial Hospital 


[nefficiency in over-all production 
in industry today—and hospitals most 
certainly can be classed as industry— 
all too often can be traced to a lack of 
communications. Communications 
from the top executive down to the 
last employee and vice versa, which is 
the typical up and down chain of com- 
mand, certainly has to be classified as 
amust; however, there is another route 
which experience has shown me must 
be included to complete the picture. 
That is cross communications at all 
levels. 

Specifically, in Huntington Memorial 
Hospital an example of this cross com- 
munications is between the Public and 
Patient Relations Department and the 
Dietary Department. This is of neces- 
sity a two-way street; however, I'll con- 
centrate here on that side which points 
up how public relations assits the Di- 
etary Department. 
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First: In the numerous rounds and 
individual patient visits our Public 
and Patient Relations Director makes, 
comments, criticisms, and other items 
picked from general conversation often 
bring to light things the Dietary De- 
partment personnel would never get 
to know. This could be a general dis- 
content over stories heard before be- 
coming a patient. Or it could be a spe- 
cific criticism, not of enough magni- 
tude for the patient to call the Dietary 
Department direct, that could lead to 
a more serious complaint if not cor- 
rected early. 

Patient Relations notes these things 
and brings them to the attention of the 
Dietary Department. A telephone call 
or an office visit as soon as practical 
after obtaining this information to re- 
late such criticism or comment and 
the background for it, enables the 
Dietary Department to send a repre- 
sentative to approach the problem di- 
rectly with the patient and give what- 
ever assistance is necessary .to correct 
the fault or allay the doubt. This early 


discovery of a sore spot nearly always 
leads to corrections before a serious 
problem can develop. 

Another assist which has proved 
valuable over the years is the special 
information and background sent to us 
on certain repeat patients scheduled 
for admission. Guided by ths informa- 
tion we Can assist patients in their par- 
ticular dietary problems as soon after 
admission as feasible. Knowing before- 
hand of certain areas of potential dis- 
content allows the Dietary Department 
to avoid them. 

A third area where Patient Relations 
is an assist to Dietary—and to all de- 
partments—is in being a good listener 
to all complaints and promising the in- 
dividual a meeting for correction with 
the persons concerned. It is not enough 
just to agree with the patient on all 
his complaints. In-our hospital, Patient 
Relations assures the patient that some- 
one will talk with him from the de- 
partment concerned. This procedure 
has been effective in bringing about 
peace of mind to all concerned—the 
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patient, Patient Relations Department, 
and Dietary Department. 


The use of a selective menu in our 
hospital long posed a problem for new 
admissions since they could not be al- 
lowed a choice of foods for the first 
meal. Now we inform the new admis- 
sions that we have taken the liberty 
of marking a menu for them and tell 
them what our choice for them is. 
This usually is satisfactory. However, 
if certain food allergies or dislikes do 
turn up, we change the menu for them, 
but in the meantime the paper work in 
the Dietary Department has been 
greatly reduced. Most patients feel flat- 
tered that you thought and planned 
enough for their admission that you 
even included ordering their first meal. 


AREAS OPEN FOR 
MORE PUBLIC RELATIONS 


Now, what can good Public and Pa- 
tient Relations do beyond these things 
already being done? That question 
opens up a large area for discussion 
and greatly depends upon what degree 
of perfection is desired. However, a 
few ways in which Public Relations 
can expand their already valuable aid 


to a Dietary Department might well 
be: One—spike all rumors and innu- 
endos by getting all the facts about a 
given situation and then not relaxing 
until they are disproved and quieted, 
or proved and a satisfactory solution 
reached. 


Two—always be a “booster” for 
your hospital ( within the walls as well 
as outside), and try never to be a 
“knocker.” Often evidence seems con- 
clusive about a certain situation, but 
make every effort to verify information 
and then request a meeting of all par- 
ties concerned. 


Three—include in your program of 
public information and education for 
employees the importance of their tak- 
ing the time to investigate and follow 
through on adverse comments heard 
from patients. The hardest group to 
reach in this category, because they 
are not hospital employees, is the pri- 
vate duty nurses. To better acquaint 
such personnel on hospital practices 
and routines is certainly a public rela- 
tions problem. Perhaps this could be 
carried out through the District Nurs- 
ing Meetings and other information 
disseminated through the nursing staff. 














Four—<mployee complaints oi cate. 
teria service and food should be han- 
dled as you do those of the p: cient, 
Above all be thorough, and utilize your 
office to fully investigate the problem 
and arrange a meeting with the parties 
concerned. Because friendships are in- 
volved among employees, this cin be 
a touchy meeting to carry out. Bux solv- 
ing employee criticisms and complaints 
can often be more valuable to public 
relations than those of patients. 


Five—arrange regular scheduled de. 
partment head meetings with the Di- 
etary Department to learn of this de- 
partments changes, the reasons for 
them, mew processes instituted, and 
ther facts pertaining to food service 
operation which may effect the whole 
hospital. 


A well informed individual always 
provides greater assistance in the solv- 
ing of any problem than one only par- 
tially informed. In your Public Rela- 
tions duties to “sell” your hospital to 
the entire community, include patients 
and fellow employees. There is no sub- 
stitute for good information, and 
“good information” is your stock in 
trade. 7 


SEASONS GREETINGS! 


THE.HEALTH INSURANCE COUNCIL .. 


wishes to extend a happy and joyous Holiday 


Season to all of you employed in Hospitals and 
in the Medical Profession. 


Working together to provide better and more 


comprehensive medical services and protection 


for the public has been a challenging and re- 


warding experience for us. 


We hope to make even greater progress in 1960 


as we continue to unite our efforts toward this 


end. 


I'm sorry sir, but you'll have to stay on tnis 
side of the glass partition—you’re not sterile, 


you know.” 


*SuRANe 
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BAXTERETUBES 


-- THE BFINEST 





If you were going 
to give or be given 
an enema, you 
would appreciate 
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the non-irritating, 


expendable enema. 


Sigmol enemas save 
expensive 
preparation and 
cleanup time 
and improve 
patient relations. 


Sigmol is the 
safe enema with 
the longer flexible 
tip nurses and 
patients prefer. 


Join the modern 
hospital’s march 
to better, less 
expensive . 
patient ca ree ae 
with € 2 
the finest 
Each 120 cc. em (contains: 
Sorbitol SolutiGM#N.F....43 Gm. 


Dioctyl Potassium 
Sulfosuccinate.:.0.12 Gm. 
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The challenge of planning menus 
for an institution in which you have 
the same group to feed for a period of 
time is much the same as that which 
a homemaker has in feeding her fam- 
ily. She tries to provide the best nu- 
trition possible for the varying needs 
of the family, wants to please each one, 
must stay within limits of a fixed in- 
come, and has a set amount of help 
and equipment. Not only does she 
Want to avoid monotony, she wants to 
develop good food habits for indi- 
viduals. 

Recently published articles have pre- 
sented the idea that menu planning is 
an activity which can be done by a 
menu service outside the institution 
where it will be used. The advantage 
lies in the time saved by the dietitian, 
and that menus prepared by different 
people bring new combinations and 
dishes, thereby providing variety. 

The advantage of having the menu 
prepared in the institution by the per- 
son in charge is that the plan is suited 
to the specific needs of the patients and 
the available personnel and equipment 
of the hospital. The foods chosen can 
take advantage of the immediate local 
market conditions and the tastes of the 
people being served. 

The basis for either plan is the daily 
menu pattern. 

A daily menu pattern is governed by 
Vatious factors: which meal is to be 


“dinner” ind what type of foods is best 
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By: ELIZABETH E. STARR 


Director of Dietetics 





for other meals to suit the living pat- 
tern of the group, a nutritionally bal- 
anced diet, methods of supply to fill 
the needs of the menu, type of sup- 
plies which will give the best values, 
quality of food, savings on buying, 
storing and labor in handling and 
preparation. 

The ideal menu pattern takes ad- 
vantage of savings available by re- 
peating dishes while at the same time 
earning the praise of the patients for 
interest and variety. To keep the menu 
acceptable and interesting demands 
that there be variations. But by repeat- 
ing the variations at definite intervals 
a norm of costs is established over a 
period of time which is predictable 
and can be relied upon for budgeting. 
Where there is a short patient stay, 
the whole menu pattern may be ro- 
tated every week or ten days. Where 
the same group is fed for months or 
years, some other pattern of repetition 
must be used. This may be done by 
using a separate pattern for each class 
of foods. 

As the entree is the most expensive 
item in the menu, its control is most 





elling the Menu Pattern 


Harbor General Hospital, Los Angeles County Department of Charities 





important. List the entrees you plan to 
use; group them according to compara- 
tive cost: plain meats, ground meats, 
those using stew meat, stretched dishes 
such as pastes with meat, potatoes 
with meat, cheese dishes. 

Take a given period of time, say 
three weeks. How many times do you 
want to serve plain meat, ground 
meats, and so on? If you have twenty- 
one dinners and twenty-one lighter 
meals, do you have forty-two suitable 
entrees in your pattern? To make up 
the forty-two you may count roast five 
times, poultry twice, etc. In addition, 
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make a list of those entrees which you 
would not want to repeat every three 
weeks but which would be suitable 
less frequently served. Use this group 
to choose from once or twice in each 
three week pattern. This will give a 
standard variation. The repetition of 
the same foods within the given period 
will give you a basis for cost compari- 
son and control. 


In addition to this standard list of 
entrees which may be suitable the year 
around, you will have seasonal items 
which will take advantage of price 
variations, and holiday specialties. 
These items can be fitted into your 
three week cycle to replace items of 
similar cost. Having once established 
the entrees to be used within the three 
weeks cycle, it is comparatively simple 


NOW AVAILABLE! CONVENIENT, SANITARY 


“M-2” ENEMA SOAP 


for less than the cost of salvaging scraps! 


DOUBLE WALL PLASTIC BAG 


/ 


EASY-TEAR TAB 


/ MEASURED DOSAGE 


NO DRIPPING 


SITS UPRIGHT 





“M-2” IS PURE .. especially formulated for professional use! 


Made of pure liquid castile soap and measured for one adult enema, 
““M-2” Enema Soap dissolves in water instantly. For babies, use 

half and save the rest; it won’t spill. Hospital-approved 

protective package helps combat staphylococcus infection. 

Don’t waste nurses’ valuable time salvaging soap scraps. Use 
economical ““M-2” . . . it doesn’t cost — it saves! SEND FOR SAMPLES 


HOSPITAL 


STREET = _—_ CITY 


' NAME 





ESTP PRopucts COMPANY 


7O0O South Flower Street «+ 


Burbank, California 





to plan the three weeks menus with 
the more expensive entree used t_ best 
advantage and the other entrees ater. 
spersed to make an interesting p. ctern 
of change from day to day and meal 
to meal. 


Building up a pattern for ea h of 
the other items on the menu is done 
in a similar manner. Since for each 
month of the year there are «bout 
eight commonly acceptable vegc :ables 
on the market, you would run « four 
day pattern on these if you serve a 
hot vegetable twice a day, and an eight 
day pattern if you use it for one meal 
a day. 


In the California market we find that 
fresh or frozen peas, beans, corn, car- 
rots, and fresh or canned beets are 
useable the year around. The other 
three vary with the season and in- 
clude winter squashes, summer 
squashes, greens, asparagus, and to- 
matoes. Vegetables of the cabbage and 
turnip families have a more limited 
acceptance (use them less frequently, 
just as you did with the special en- 
trees ). Variations in methods of prepa- 
ration are used to give variety, and 
those methods most popular are re- 
peated most often. 


METHOD SIMPLIFIED 


The mechanics of writing up the 
menus is simplified by application of 
each of the patterns in succession. If 
your entrees are set up to cover a three- 
week period, plan their distribution 
within the three-week period. Watch 
to see that the expensive entrees are 
not bunched into one part of the pe- 
riod. See that within each day there 
is no similarity between the noon and 
night meal in the type of food being 
used for the entree and its sauce or 
gravy. Check oven and kettle use to 
see that the work load for equipment 
is balanced. 


As you apply the succeeding items 
to your menu pattern it becomes more 
important to see that you are balanc- 
ing the flavor, color, and texture with- 
in each meal. Follow-up with the ps 
tients and employees to see that they 
are enjoying and thriving on the food 
planned for them. Anyone who plans 
food will find that the old problem o! 
pleasing all the people all the time is 
still present, but trying is part of the 
game and winning most of the time's 
reward for your efforts. : 
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This Annual Report is presented 
for Howard Hatfield, whose death on 
March 12, 1959 was a great loss to the 
Association. Many of the items con- 
tained in this report were originated by 
Howard during his first few months in 
the office of president of the Associa- 
tion. The membership will be inter- 
ested in knowing that Mrs. Hatfield has 
been presented with a portable high 
fidelity set, which under normal cir- 
cumstances would have been given to 
Howard at the completion of his term. 

In addition to Howard's death, no 
one could adequately express the great 
loss to the hospital field which was 
brought about by the death of Ritz 
Heerman on April 23, 1959. Ritz was 
the first president of this Association, 
and was also president of the Associa- 
tion of Western Hospitals and the 
American Hospital Association. Most 
of all, the contribution he made in 
founding our malpractice, public lia- 
bility, and workmens’ compensation in- 
surance group programs will carry a 
lasting benefit to hospitals throughout 
the state. Member hospitals have been 
saved countless of dollars in premiums 
as well as benefitting by better safety. 

Thirdly, another loss to the hospital 
field was the death of Percy Riggs on 
November 25, 1958. As most all of you 
know, Percy was one of the leaders in 
putting together the Guiding Prin- 
ciples of the Hospital Council of 
Southern California. His leadership in 
the affairs of the Hospital Council of 
Southern California will long be re- 
membered. 
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One of the first things Howard ac- 
complished was the establishment of a 
liaison committee comprised of officers 
of the California Hospital Association 
and the California Medical Association. 
Two meetings were held during the 
year at which time there was discus- 
sion of many matters of mutual con- 
cern, including the development of 
Guiding Principles for Hospitals and 
Physicians through the respective or- 
ganizations. You are familiar with the 
Guiding Principles for Hospitals as de- 
veloped by the Hospital Council of 
Southern California, now being studied 
by hospital conferences throughout the 
State. Also you will remember the ad- 
dress by Dr. Francis West in Santa 
Barbara, now immediate past president 
of the California Medical Association. 

No words could express full com- 
mendation for the Council on Legisla- 
tion. The members of your Council on 
Legislation under the leadership of 
Fred Moore, and comprised of Jimmy 
Smits, Bob Thomas, Lou Peelyon and 
Cliff Linville, with Monsignor O'Dwyer 
and George Wood as consultants are 
due a vote of great thanks by the en- 
tire membership. 

Because of the change in the nature 
of the legislature we knew that there 
there would be rough going and this, 
indeed, exceeded our greatest fears. 
Our legal counsel, Jim Ludlam, acted 
as spearhead for all legislative matters 
—reviewing each bill in the legislature, 
drafting bills for C. H. A., appearing in 
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Sacramento on 22 separate occasions 
and, in general, guiding the overall 
strategy. Under the able leadership of 
Jim Ludlam and our Council on Legis- 
lation, together with the magnificant 
support by all member hospitals when 
called upon, the end result of the 1959 
session was one of success for our 
membership and one which would 
have been disasterous had the results 
gone the other way. Our preparations 
for the next session must begin now. 


Actually, all of our hard working 
councils and committees are due a 
great vote of thanks for their tireless 
efforts. Detailed council reports will be 
published later in the year. Meanwhile, 
I will mention some of the more im- 
portant activities during 1959. 

Our Council on Insurance, with 
Tom Langdon as chairman, taking over 
for Ritz, as usual has advanced steadily 
and has done a fine job in the interest 
of our membership. In continuing to 
concentrate on patient care and em- 
ployee safety, the story is increasingly 
and encouragingly one of success and 
betterment in both regards. 

Our Council on Administrative Prac- 
tice has been hard at work on several 
major projects for the Association, 
namely the Uniform Accounting Pro- 
gram, and several national “firsts” in- 
cluding the study on Automation and 
Mechanization in Hospitals, now well 
financed thanks to the voluntary con- 
tributions and a grant, Institute on 
Hospital Capital Financing, and a very 

Continued on page 26 
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STATEMENT TO THE UNITED STATES SENATE COMMITTEE ON LABOR 


Problems of the Ag 


Presented by GORDON R. CUMMING, Chief, Bureau of Hospitals, California Departmen: He 


S pectacular medical advances within 
recent years have made health care 
a subject of great importance and high 
public interest. Sharp reduction in 
infant mortality, elimination of many 
infections, and longer life span are 
three of the most commonly recognized 
enefits from medical advances. The 
science, organization, and cost elements 
which are involved in attaining higher 
health benefits have created some 
problems. It is particularly evident that 
a longer life span for the population 
has created special medical, social, and 
financial problems for the individual 
and for the professions and agencies 
concerned with his care. 

Older persons require substantially 
more medical and institutional care 
than do younger persons. These special 
needs among the aged must be met 
by a group whose capability of pro- 
viding for itself is limited. Medical 
and institutional care for the aged, 
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accordingly, very frequently become a 
responsibility of relatives or of 
government. 

In California, at present, there are 
approximately one and _ one-fourth 
million people 65 years of age or 
older. This number increases by more 
than 30,000 per year. Our aged popu- 
lation in California now comprises 
approximately 8°% of the total popu- 
lation. We expect this percentage by 
1970 will decrease to approximately 
7.5%. This assumption regarding the 
percentage of older persons to total 
population is based on continuation 
of the current high birth rate and 
migration of relatively young people 
to the state. Should the birth rate 
decrease, the percentage of aged per- 
sons to total population would increase 
rapidly. 

Illness exerts a profound influence 
on the lives of most elderly persons. 
Approximately 5% of the aged find it 
necessary to live more or less continu- 
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ously in institutions. Aged persons re- 
quire substantially more medical and 
institutional care than is required by 
younger age groups. Older persons not 
only become ill more often and require 
hospitalization, but also require longer 
periods of hospitalization for each ill- 
ness. In considering the needs of aged 
persons for institutional care, it is im- 
portant to make a distinction between 
those who maintain a private residence 
and presumably will return to it after 
hospitalization for episodic illness and 
those who presumably will spend a 
long period or the remainder of their 
lives in some type of medical or domi- 
ciliary facility. It is estimated that aged 
persons require approximately 12 days 
of care per year in medical institutions, 
about half of this being provided in 
public or private nursing homes, and 
approximately one-third in mental in- 
stitutions. 

The population of California now 1s 
served by approximately 120,009 hos- 
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pital beds of all types. These include 
beds in general hospitals, tuberculosis 
hospitals, psychiatric hospitals, and 
long-term facilities, including nursing 
homes. About 50% of these 120,000 
beds have been constructed since World 
War Ii. These figures do not include 
beds in veterans’ hospitals or military 
hospitals. 

Aged persons receive care for rela- 
tively short-term illness in public and 
private general hospitals throughout 
the State in much the same manner as 
does the total population of the State. 
It is not the purpose of this statement 
to discuss short-term care, but to con- 
centrate on long-term care in hospitals 
and nursing homes. It is this long-term 
care which appears to present the most 
special and difficult issues with refer- 
ence to institutional care for the aged. 
The tabulation below covers the esti- 
mated institutional population of Cali- 
fornia, aged 65 and over in 1958. 
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California has a highly developed 
system of county hospitals which pro- 
vide extensive long-term care to resi- 
dents of the State’s 58 counties. These 
county hospitals have a total capacity 
of 27,000 beds, including 10,000 beds 
for long-term care. The total current 
expenditure per year for operation 
of county hospitals is approximately 
$125,000,000. Policies for admission to 
county hospitals vary among coun- 
ties, depending on eligibility standards 
which have been established by each 
Board of Supervisors. The general pur- 
pose of county hospitals, however, is 
to provide care at public expense only 
to those who qualify as medical indi- 
gents. Private long-term institutional 
care for the nonindigent aged popula- 
tion is provided principally in propri- 
etary nursing homes, in homes for the 
aged, and in homes for treatment of 
mental illness. The State Department 
of Public Health has direct knowledge 
of nursing homes because it licenses 
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these. Aged homes are licensed by the 
State Department of Social Welfare, 
and mental homes by the State Depart- 
ment of Mental Hygiene. California, at 
present, has 670 nursing homes con- 
taining 14,867 beds. In 1951, there 
were 451 homes with a bed capacity 
of 8,706 beds. This demonstrates the 
rapidity with which institutions provid- 
ing long-term care for the aged have 
been expanding. There also has been 
rapid expansion of bed capacity in 
county hospitals to provide long-term 
care for the medically indigent. Com- 
munity hospitals throughout the State, 
however, have not developed long-term 
care facilities to any extent to meet the 
needs of paying patients. 

In viewing the past, the present, and 
the future relating to long-term care 
for the aged, we believe it is highly 
important to emphasize the rapidly 
changing character of this institutional 
care. It is only within the past 10 or 


county hospitals and by the expansion 
of proprietary nursing homes. Both 
types of expansion have occurred in a 
somewhat improvised manner. This is 
particularly evident in nursing homes 
which have utilized extensively build- 
ings which were not designed for the 
accommodation of patients. Very often 
these institutions have been staffed by 
persons with limited professional quali- 
fication. During this rapid develop- 
ment, it is evident that very creditable 
achievements can be identified in 
county hospitals and in nursing homes. 
For this the people operating the vast 
majority of nursing homes and hos- 
pitals for long-term care deserve great 
credit. Credit also is due the state 
and national organizations represent- 
ing these institutions. It is evident, 
however, that serious deficiencies con- 
tinue to exist. 

During the past several years, many 
important conferences, significant re- 





Institution 


Total 
Private institutions for the aged 
Boarding homes for the aged 


Private mental institutions 


State mental hospitals 


correctional institutions, etc. 





Private nursing homes and long-term facilities 


County hospitals (long-term & domiciliary) 
Tuberculosis institutions (primarily county) 


Estimated number of persons 
aged 65 and over 


60,000 
9,000 
13,000 
13,000 
2,000 
10,000 
1,000 
8,000 


Other—Federal and States homes for the aged, 


4,000 





15 years that institutions of this type 
have been recognized as medical insti- 
tutions. Prior to that time, public and 
private institutions usually were re- 
ferred to as homes for the incurables, 
old folks’ homes, poor houses, alms 
houses, and other designations which 
described facilities which were essen- 
tially domiciliary in character. There 
very frequently was an attitude in these 
homes that all good patients belong flat 
on their backs in bed. Active profes- 
sional interest in providing a high level 
of care for these patients, in most in- 
stances, did not exist. Medical and 
nursing care standards in long-term 
care institutions were not highly devel- 
oped by professional groups, institu- 
tional organizations, nor by govern- 
ment. 

Since World War II, substantial de- 
mand for accommodation of the aged 


sick in hospitals and nursing homes has 


developed. In California, this demand 


has been met by the expansion of 


search studies, and educational projects 
have been conducted relating to medi- 
cal and institutional care for the aged. 
During the past year, the American 
Medical Association, American Hos- 
pital Association, and Public Health 
Service have sponsored extensive ac- 
tivities to emphasize the need for im- 
proved standards in hospitals and in- 
stitutions providing long-term care for 
the aged. These expressions of interest 
at the national level are matched by 
activities in California. It is very grati- 
fying to see the heightened public and 
professional interest in the provision of 
care for the chronically ill. Study by 
this Department convinces us that sub- 
stantial gains in professional care for 
the aged in institutions have occurred 
during the past several years. In part, 
we believe this improvement reflects 
an increasing public demand that the 
patients in these institutions receive 
better care. This public interest is ex- 
pressed periodically in “exposes” in 
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we are anxious to show that 
WESTERN BUSINESS FORMS 
will cost you less to use. 


manufacturers of multiple copy 
business forms and systems for 
Hospitals and Institutions 


234 South Figueroa Street 
Los Angeles 12, MA 6-7771 
3232 India Street 
San Diego 1, CY 5-2116 





which deficiencies are brought to the 
attention of the public. Similar public 
interest is evident through the action 
of official agencies such as grand juries, 
legislative and congressional inquiries 
and hearings. This heightened public 
interest appears indicative of an awak- 
ening awareness of social responsibility 
for care received by the aged. In the 
Department's responsibility for encour- 
aging higher levels of patient care 
through education and through legal 
responsibilities for licensing, we are 
aware of this heightened public inter- 
est. 











Announcim 


Completion of the First Successful Year 
of Amsco’s West Coast Service Center 


TO further serve hospitals in the Cali- 
fornia area, American Sterilizer Company’s 
Service and Warehouse installation in San 
Francisco permits hospitals to draw upon re- 
sources and facilities of our full West Coast 


staff. 


Now, prompt, efficient sales, service and 
technical department planning are offered 
from our two convenient California locations. 
The San Francisco warehouse brings service 
parts, expendable items and selected new 
equipment as near as your telephone. 


Trained professional staffs at these offices 
are ready to serve your hospital’s needs: 


Call or Write: 


SAN FRANCISCO OFFICE 


American Sterilizer Company 
1314 Rollins Road 
Burlingame, California 


Diamond 2-2058 & 2-2059 


LOS ANGELES OFFICE 


American Sterilizer Company 
4333 Lankershim Road 
North Hollywood, California 


STanley 7-9726 





World’s Largest Designers 
and Manufactures of Steri- 
lizers, Operating Tables, 
Lights and related equip- 
ment. 








AMERICAN 
STERILIZER 


ERIE*PENNSYLVANIA 
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We believe this public inter. st re. 
quires that professional groups 


insti- 
tutions and government continu their 
cooperative and interrelated acti ity to 
improve levels of care. We belie: e real 
need exists for improving treatn <nt of 
patients in long-term care facilities 


from the standpoint of developir.y self. 
sufficiency and rehabilitation fo: these 
patients. We are hopeful that the 5% 
of the aging who now find it nc-essary 
to live in institutions may be reduced 
through development of home-care 
programs, visiting nurse services and 
similar activities. It is evident that the 
long-term patient must receive more 
specialized medical, nursing, social and 
other professional services if these ob- 
jectives are to be attained. 

We believe the institution for long- 
term care should develop a greater com- 
petence to provide for the patient as 
his condition changes. This suggests 
that the hospital and nursing home in 
the future should provide a relatively 
wide range of services for the patients 
which they accommodate. We are hope- 
ful that hospitals in the future will 
recognize a definitely increased respon- 
sibility for providing long-term care 
in units which function as departments 
of general hospitals or in separate in- 
stitutions which maintain close ties and 
affiliations with general hospitals. We 
believe that standards of accreditation 
which are supported by voluntary effort 
and licensing standards developed by 
government must continue to press for 
higher levels of care. The present weak- 
ness in these standards, in our judg: 
ment, is that they fall short of recog- 
nizing that patient care can be much 
more positive than it is at present. It 
is our view that the institution for 
long-term care in the future, like the 
general hospital of the future, needs to 
develop into a community health cen- 
ter through which programs of pre- 
ventive medical services for the people 
can develop. It is evident that develop- 
ment of long-term care facilities in this 
direction will cost money. We believe, 
however, that society will be best 


served by strenuous effort to reduce the 


5% of our aged population which now 
must be accommodated in institutions 
for long-term care. x 
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T he history of microwave heating 
began with the production of the first 
successful radar set—just before the 
beginning of World War II. Radar 
uses microwave energy. Radar sets pro- 
duce this energy, send it out as a search- 
ing beam, and pick it up as it comes 
back with target information. At the 
beginning of World War II microwave 
energy was still pretty much of a labo- 
ratory curiosity and not many people 
understood it. Fewer knew how to pro- 
duce it or use it. 

The success of the first radar set, 
however, indicated the vital impor- 
tance of microwave energy to the war 
effort, and the race was on to improve 
know-how and skill in this field. 

The key to the whole situation was 
the development of a new type of tube 
which produced the energy in practical 
quantities. This was the magnetron— 
“Maggie” for short. From the begin- 
ning of the program, Raytheon Manu- 
facturing Company was concerned in 
the design and production of magne- 
trons, and consequently in the field of 
microwave energy as a whole. 

As soon as the war was over, Ray- 
theon embarked on a program to evalu- 
ate the possibility of using microwave 
energy in the kitchen. The first micro- 
wave heating units were produced in 
1945 and 1946 and were used to con- 
duct a three-year market test. Because 
of the obvious kinship between these 
units and radar sets, Raytheon coined 
the name “Radarange” for the micro- 
wave ovens it produces. 


MICROWAVE ENERGY 

Microwave energy is a_ particular 
type of high-frequency radio energy. 
Basically it is no different from the 
energy which carries radio and tele- 
vision programs from a broadcasting 
station to a receiver. It varies only in 
the fact that its frequency of vibration 
is considerably higher. The energy 
coming from a standard broadcasting 


Data for this article is based on “Prin- 
ciples of Microwave Cooking” pub- 
lished by the Raytheon Manufacturing 
Company, Waltham, Massachusetts. 
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cooking by 
MICROWAVE 


station may, for example, vibrate 550,- 
000 times a second, while the micro- 
wave energy in the “Radarange” vi- 
brates 2,450,000,000 times a second. 
The “personality” of radio energy 
varies as its frequency changes; and 
microwave energy, because of its par- 
ticular frequency, has a number of dis- 
tinct characteristics, many of which we 
can turn to good advantage in the 
kitchen. 

When microwave energy comes into 
contact with a substance, any one or a 
combination of three things can occur. 
It can be reflected. It can be trans- 
mitted. It can be absorbed. When it is 
absorbed, and only then, the energy is 
converted into heat. 


Whether a substance reflects, trans- 
mits, or absorbs microwave energy de- 
pends upon its molecular structure. 
Foods (raw, precooked, refrigerated, or 
frozen) absorb the microwave energy 
and become hot. Air and many (but 
not all) glass, china, and paper prod- 
ucts transmit the energy, and in these 


cases, since there is no absorption, there 
is no heating. Metal on the other hand, 
reflects the microwaves; and, again, 
since there is no absorption, there is 
no heating. The net result is the op- 
portunity to cook or heat food in an 
oven and on utensils which remain at 
room temperature, except for such heat 
as they may pick up from the food 
being processed. 

When microwaves strike any sur- 
face of the food being heated, they 
penetrate. As the microwaves penetrate, 
they produce instantaneous heat, not 
only on the surface, but deep inside 
the food as well. 

In conventional cooking only the 
surface of the food is heated and the 
slow process of conduction must then 
be depended upon to carry the heat to 
the interior of the food. The only way 
to speed up the ‘transfer of heat is to 
increase the surface temperature. Heat 
will flow faster as the difference be- 
tween the surface and the center tem- 
perature is increased. But there is a 
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limit to this approach, for excessive 
temperature will damage the surface of 
the food and cause impractical shrink- 
age before the center has been suff- 
ciently heated. 


Since foods heated by microwave 
energy are neither exposed to nor de- 
velop temperatures much in excess of 
212°F., the normal chemical reactions 
which produce a dark brown surface 
take place at a much slower rate than 
they do under the higher temperatures 
typical of a broiler or a griddle. Lack 
of high temperature also prevents any 
surface crusting. This characteristic of 
microwave heating is said to open a 
whole new horizon for the food service 
industry by permitting the practical 
use of precooked foods, both frozen 
and refrigerated. 


The substandard taste and appear- 
ance usually associated with reheated 
foods can be traced in good part to 
the surface dehydration and crusting 
which inevitably results with other 
methods. The deep heating microwave 
energy, and the lack of high tempera- 
tures, permits reheating without dehy- 
dration or crusting. Microwave energy 
will reheat precooked foods without 





compromising their original < wality. 
taste, or appearance. The rehea ig of 
mashed potatoes is a perfect ex mple 
Some institutions are reported! now 
preparing enough mashed pota: es to 
last several days. These are then :efrig- 
erated or frozen. Small quantities are 


later reheated, as needed, to supply im- 
mediate requirements. The adv. tages 
of such procedures are many im- 
proved food control, leveling of the 


peak period work load, and quality food 


available when it is needed. 


For defrosting raw foods these same 
characteristics are said to be «a tre. 
mendous aid. A 12-ounce frozen steak. 
for example, can be easily defrosted in 
one minute with no fear that the sur- 
face will be overly cooked. Under a 
broiler the same job would be very 
difficult and time-consuming. It would 
demand close attention to prevent over- 
cooking of the surface before the 
center has been defrosted. The need 
for such close attention is a big handi- 
cap during peak periods—a handicap 
which microwave cooking can elimi- 
nate. J 











HEAD RAIL: Removable. 


ADJUSTABLE HEAD REST. 


3007 SOUTHWEST DRIVE 


New Recovery Room Stretcher 


CAT. No. RS-100 
COMPARE IN YOUR OWN HOSPITAL 


SPECIFICATIONS: Length 7617/2’, Width 29/2", Height 34’. 
MATTRESS: 25” x 75" x 3", Foam Rubber. Cover—(Harco +4626) Conductive. 
SAFETY STRAP: 2’ Cotton and Rayon. 


SIDE RAILS: Pratt all position retractable. Automatic lock any position. Rails completely 
out of the way when down. 5 to 6 inches more space available for the patient 
when using these rails with the conventional size mattress. 


HEAD SECTION: Hydraulically operated. 


CASTERS: 2-lock, 2-swivel—10 inches x 21% inch. Conductive. Balloon-tires. 


IV HANGER: Adjustable. Can be placed in 8 positions around table. 
SHOULDER REST. ARM BOARD. LOWER TRAY FOR BLANKETS AND ACCESSORY STORAGE. 


FRAME: 11/4’’ 16 guage steel tube helio-arc welded. Entire frame Chrome plated. Top 
stretcher frame reinforced with 144’’ 16 gauge steel tube. 


STRETCHER BOTTOM AND LOWER STORAGE SHELF: 20 gauge stainless steel. 
The design, construction and finish of this stretcher, makes it the sturdiest, best appear- 


ing and most practical all around recovery room unit available. It will pay you to 
write for our special introductory offer for trial and inspection in your own hospital 


30-DAY FREE TRIAL TO HOSPITALS 
(FREIGHT PREPAID) 


PRATT HOSPITAL EQUIPMENT MFG. CO. 


LOS ANGELES 43, CALIFORNIA 
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Recently one of our nutritionists 
was asked by the operator of a small 
nursing home for advice about hiring 
a “dietitian.” His idea was to have a 
full-time employee who would plan the 
menus, oversee the kitchen, and pre- 
pare the salads and desserts. The nu- 
trionist explained the function of the 
dietitian in the general hospital and the 
place and contribution of the dietary 
department to hospital operation. She 
suggested the employment of a pro- 
fessionally qualified dietitian on a part- 
time basis, and interpreted the possible 
role of such an employee. The oper- 
ator was persuaded that this was at 
least worth further investigation so 
the nutritionist helped him find several 
persons to interview. She also inter- 
preted to the dietitians the peculiar 
characteristics of this type of employ- 
ment, as -to duties, hours, conditions of 
work, and salary. 


During the past year our nutrition- 
ists have conducted in-service educa- 
tion in food and nutrition for nurses 
in schools, visiting nurse associations, 
and in our own agency. These nurses, 
who provide individual and family 
counselling about special diet and 
other phases of food management, 
must keep informed of current prac- 
tices in normal and modified diets, 
trends in food prices and their sig- 
nificance in the limited budget, and 
methods of motivation toward better 


food habits. 


These examples illustrate how the 
skills and knowledge of the public 
health nutritionist—concerned in the 
everyday business of eating adequately 
and well with available resources of 
food, money, time, and facilities—are 
passed along by other persons or agen- 
cies with which the public health nu- 
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By: JESSIE C. OBERT 
Head Public Health Nutritionist 
Los Angeles County Health Department 


tritionist works. Thus the nutritionist 
is a kind of bridge between the scien- 
tific facts of food and nutrition which 
determine food values, cooking meth- 
ods, and use of foods by the body, and 
the everyday business of eating ade- 
quately and well. 

The responsibility of the public 
health nutritionist is mainly educational, 
the guidance of individuals and groups 
in the realm of food practices. A public 
health nutrition program may include 
any preventive measures which will 
promote good nutrition but it focuses 
on the development of sound practices 
in day-to-day eating. The responsibility 
for preventive measures in nutrition 
is shared with the medical profession 
and voluntary agencies. The public 
health nutritionist participates in the 
activities of public and voluntary agen- 
cies as an interpreter of current trends 
and practices in nutrition, and acts as 
interpreter of attitudes and policies of 
these groups to others. She examines 
and evaluates vast quantities of mate- 
rials ( posters, pamphlets, books, films, 
etc.) on all areas of nutrition educa- 
tion. In short the public health nutri- 
tionist serves as a resource for infor- 
mation and education in all phases of 
nutrition as a preventive measure in 
any health program. 

The hospital dietitian and the nutri- 
tionist share a concern and a respon- 
sibility for the attitudes and informa- 
tion held by the average individual 
about food and nutrition. The common 
denominator in this concern is the in- 
dividual who becomes a patient in the 
hospital. During the stay in the hos- 


pital the dietitian has an opportunity 
to feed him properly and to educate 
him more-or-less. This may be only 
about his modified diet or the teaching 
and experience may have a carry-over 
value into-everyday eating after his 
return home. However, in the normal 
course of events, the dietitian’s contact 
with the patient is fragmentary and 
fleeting. 

When the patient leaves the hospital 
and again takes his place in home and 
community the influence of the dieti- 
tian may be reinforced by that of the 
public health nutritionist. Rarely will 
the individual come face-to-face with 
the nutritionist whose task in preven- 
tive nutrition is usually conducted by 
less direct means such as those previ- 
ously discussed. More likely, he will be 
advised about food management by a 
public health nurse from the visiting 
nurse association or from the public 
health agency. 

Another way in which the dietitian 
may extend her educational efforts into 
the community is by talks to commu- 
nity groups about weight control, feed- 
ing of children, or other topics of cur- 
rent interest. Again the public health 
nutritionist may serve as a source of 
help by her knowledge of methods, 
materials and resources. 

The hospital administrator and di- 
etitian may look upon the service of 
the public health nutritionist as a way 
to extend the health care of the hos- 
pital into the home, and upon the 
counselling provided by others as a 
result of public health nutrition pro- 
grams, as assurahce that the patient 
will continue to receive sound advice 
and good nutritional services when he 
returns to his usual place in home and 
community. 
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New ideas, 
new products 
. for your 
hospital 





S. Scott Leonard 
of Santa Ana, California, 
American Representative 

in our Los Angeles Region. 


AMERICAN Hospital Supply: 
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330 Shaw Road, South San Francisco, Calif. « 100 €. Graham Place, Burbank, Calif. ol 
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Reduce 
bedfalls 


by equipping all 
beds with 


HILL-ROM 
SAFETY SIDES 


7} Records show 


l accidents occur within 10 feet of the 


of all 


that approximately 65 





bed. Most bedfall accidents happen when the 
patient attempts to get out of bed without help 
and has nothing to support himself, or when 
he misjudges the distance to the floor. Hill- 
Rom Safety Sides serve to prevent or minimize 
both of these types of accidents. Safety Sides 
fit any bed, without the need for shims or 
other devices. 


Instruction Manual +1 
For further information on 
Safety Sides write for In- 
struction Manual +1 b 
Alice L. Price, R.N., M.A., 
auther of leading text- 
books in nursing, and 
Nurse Consultant for Hill- 
Rom Co., Inc. 


HILL-ROM COMPANY, INC., BATESVILLE, IND. 
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“... the C.H.A. 1959 |. gis. 
lative program could | ave 
been disasterous. . . .” 

Story starts on pc je 19 


complete Consent Manual w be 
issued this fall. John Peterson is «hair 
man of this Council. 

Our Council on County Hospitals 
has developed a new Patient R (erral 
Form, together with their Committee 
on Hospital Social Workers. They have 
issued a new directory of county hos- 
pitals. They have been hard at work 
with the Council on Legislation con- 
cerning legislative matters. 

I could not pass this point without 
paying special tribute to Mrs. Pearle 
Miller and her Committee on Hospital 
Social Work. This committee was 
established about three years ago by 
the Board of Trustees and is held in 
high regard by the many allied groups 
connected with county hospital matters 
in this State. Your Board of Trustees 
has reviewed another very important 
and complicated set of forms devel- 
oped by this committee and the Coun- 
cil of County Hospitals, and soon we 
expect this to be in force throughout 
the State. Many of you may not be 
aware of the pressing problems con- 
fronting county hospitals, some of 
which Jay Akin with his council and 
Pearle Miller with her committee have 
solved. We will hear more from this 
group as they proceed with their ex- 
cellent work. 


COUNCIL PROJECTS 


Our other councils have also been 
hard at work in helping establish new 
auxiliaries in hospitals throughout the 
State—on matters involving public ed- 
ucation in developing and issuing a 
new disaster manual with preparation 
of the second one underway—studying 
problems of nursing education and 
service in the State—on working to- 
ward solution of the laboratory tech- 
nician recruitment problem, and look- 
ing to the interests of our district, 
psychiatric, and proprietary hospitals 
in best accomplishing our object which 
is to promote the public health and 
welfare through the development of 
better hospital care for all the people 
of the State. 

It would be possible to spend the 
entire morning just discussing other 
specific and important projects of our 
councils and committees. However, you 
will receive a detailed council activity 
report later this year. While the im- 
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portarice of the activities and endeavors 
of these groups cannot be overempha- 
sized, We must proceed to other mat- 
ters. 


SPECIAL COMMITTEES 


Due to the loss of Howard Hatfield 
earlier this year, it was necessary for 
me to assume office seven months 
ahead of schedule. During the busy 
months in 1959, I have noticed one 
very major development in Associa- 
tion activity, among others. This has 
to do with the development of special 
committees to act as study groups for 
the Board of Trustees, and to represent 
the membership at large. In many in- 
stances the work of several such com- 
mittees has been equally as active and 
of importance as our councils and they 
serve a most valuable function. It is 
no longer possible for the Board of 
Trustees to study the minute and 
lengthy details of the many problems 
facing us in our hospital world today. 
Due to important new developments 
and increasing complexities in the hos- 
pital field, several such committees 
have been formed to act as study 
groups, to meet with allied organiza- 
tions, and to propose recommendations 
for action by your Board of Trustees. 


Among these are: a liaison committee 
with the Bureau of Crippled Childrea 
Services —a liaison committee with 
compensation insurance carriers — a 
large committee on resource planning 
and licensure—and active committee 
on nursing service and education — a 
liaison committee with the California 
Medical Association to study profes- 
sional liability insurance problems—an 
active statewide committee on uniform 
accounting—a committee on Problems 
of the Aged and Aging—and soon to 
be formed a new liaison committee for 
the Council on Legislation. Each group 
has held one or more meetings and 
has been extremely active throughout 
the year. We are very much indebted 
to all of these people who worked so 
hard in the interest of hospitals, with- 
out compensation except for the satis- 
faction of knowing they are helping 
our Association to steadily progress 
and to be second to none in the Nation. 


STAFF EXPANDED 


During the year another significant 
development in our Association has 
been the expansion of our headquar- 
ters staff to assist in coordinating and 
handling the increasing activities of 
which I have been speaking. This ex- 


pansion has been under study by your 
Board for the past year and the head- 
quarters has been expanded in office 
space as well as by the addition of a 
bookkeeper, and our new assistant di- 
rector, Robert Moore. His background 
was presented in our newsletter and 
he brings valuable experience to the 
headquarters office. 

In order to maintain continuous per- 
sonal liaison with our hospital confer- 
ences, I plan to continue the custom of 
personal visits to your hospital con- 
ferences during the coming year, when- 
ever possible. At that time it will be 
possible for us to discuss in greater 
detail many of the important areas I 
have touched on only briefly in this re- 
port. At the same time this effects a 
better means to coordinate our joint 
efforts for the future and to do the best 
job possible for our membership. I 
shall look forward to these visits and 
the headquarters office will soon be 
contacting you toward arranging for 
same. Although it hardly seems pos- 
sible to become a busier president than 
the past one, this nevertheless appears 
to be the trend in our ever-growing 
economy. Things are moving at a fast 
pace and in an increasingly important 

Continued on next page 
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airkem KILLS 
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Tleostomy - Colostomy 
Labs, Wards, Kitchens, Lavatories, Laundry Rooms 


e@ Reduce “Nurse Fatigue” ¢@ 
@ Speed Patient Recovery @ 


@ Save Bed Space e@ 
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Severe Burns 





Why does AIRKEM “custom-tailor” each hospital installation? Because AIRKEM specialists offer a com- 
pletely odor-controlled hospital environment—not just a liquid, a spray, or a filter device. 


Learn for yourself. Request a FREE demonstration of the Airkem System in your hospital. 


ON CALL 24 HOURS A DAY—WORLD WIDE! 











airkem sales and service 


LOS ANGELES SAN DIEGO SAN FRANCISCO 
2714 West Vernon Avenue 768 State Street 1527 Noriega Street 
AXminister 3-6176 BElmont 2-7242 LOmbard 4-2492 
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Air Conditioning a Hospital ? 


Check these advantages of 


MATHES Heat Pump 
Summer-Winter Air Conditioning 








Highest BTU hr 
| capacity per dollar 
otf cost 








+ Cools in summer—heats 
in winter 





Indoor unit of MATHES HEAT 

PUMP System fits in attic, 
basement, or under the floor + Fully automatic—all- 
\ electric installation 

+ Uses no fuel or water 


+ Economical installation 

—no plumbing required 
Call Richmond 7-0221 
Los Angeles today for 
the experienced air con- 
co. ditioning contractor 

Since 19199 nearest you. 

1120 S. Main St., Los Angeles 15 





SMALLCOMB 
ELECTRIC 









Outdoor unit 


is finished in 
baked enamel for permanent 
good locks 











Huff n Puff 


PILLOW RENOVATING SERVICE 


e@ FLUFFED @ PUFFED 
@ CLEANED e DEODORIZED 


Hospital price of $1.69 per pillow includes new ticks 


REDUCE INVENTORY and OVERHEAD 
Pillows cleaned in MINUTES on your premises 
ANOTHER SERVICE PROVIDED BY 


MORGAN LAUNDRY SERVICE, INC. 


(EXCLUSIVE FLAT WORK SPECIALISTS FOR 72 YEARS) 
915 YALE STREET « LOS ANGELES 
MAdison 8-3268 
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manner in the hospital field t day, |, 
is, therefore, doubly important . rat wy; 
have an efficient and alert headc sarter 
staff to cope with this, and to ac_as our 
eyes and ears in many instances, 1s wel 
as tO assist Our many council: com 
mittees and Board of Trustees is: carry. 
ing out their obligations. Although m, 
term thus far has been a busy one, jt 
has also been a most pleasant one in 
maintaining a close contact wii: head. 
quarters office personnel. The 
Board has been most cooperative and 
our differences of opinions are com 
promised and constructively solved. 


entire 


SPECIAL TRIBUTE 


At this time I would like to pay spe- 
cial tribute to our headquarter S per 
sonnel—Miss Zang, who is secretary 
the executive director—Mrs. Amador 
who is secretary to our assistant direc 
tor—Mrs. Morton, who joined us as 
bookkeeper this year — Harvey Long 
our accounting consultant in charge of 
the uniform accounting program, wh 
under very difficult circumstances has 
done an outstanding job getting the 
program back on its feet—to Miss 
Sherrick, his secretary and assistant 
and to our assistant director and execu 
tive director. None of these things 
would be possible without aggressive 
energetic leadership —I am proud « 
work with Avery and for all he has 
done for this Association and who is 
responsible for our very forward look 
ing program. 

This is rather an unusual President's 
Report in that most presidents can 
conclude by saying “it was a pleasure 
to serve you.” However, in my case | 
will conclude by saying “it is a pleas 
ure to serve our Association,” and you 
may be sure I shall do my best in the 
year ahead to serve my office to the 
best of my ability in the interest of 
the entire membership. 


RA 
Management Counseling 
in 
Hospital Administration 
® Cost Reduction 
® Work Simplification 
® Management Controls 
® Organization Planning 


H U R $ T ASSOCIATES 


1041 East Green, Pasadena 
SYcamore 5-8133 
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A.D.A. Service 


To Hospitals 


By: DORIS JOHNSON, Ph.D. 


President, The American Dietetic Association 
Director, Department of Dietetics 
Grace-Neu Haven Community Hospital 


A surveyor of health services, sum- 
ming up conditions which affect the 
food service supervisor in small hos- 
pitals, would indicate highly favorable 
trends. Until very recent years, these 
supervisors who did not have the guid- 
ance of a qualified dietitian did their 
best to meet the requirements of the 
job; but they did so without the bene- 
ft of formal training and without the 
help of manuals and materials designed 
for their specific needs. 

About ten years ago, the plight of 
these persons and the need for enlarg- 
ing their numbers became the concern 
of The American Dietetic Association 
which is vitally interested in improv- 
ing patient care in hospitals. Taking 
the initiative for constructive action, 
the Association began a program to 
stimulate the recruiting of part-time, 
consulting, and shared dietitians to 
give guidance and assistance to food 
service personnel. The organization has 
continued this activity and has de- 
veloped literature and encouraged the 
development of training programs for 
food service supervisors. 

Hospital administrators and food 
service personnel are invited to write 
to The American Dietetic Association 
at 620 North Michigan Avenue for 
information concerning training pro- 
grams and for the reference materials 
which are listed below. 

Dietary Consultation — A Service 
for Small Institutions ($1.00) 


A compilation of nine articles 
on “Scope of Work”; “Menu 


Planning’; “Food  Prepara- 
tion, Storage and Waste’; 
“Problems of Sanitation”; 


“Some Rules for Sanitation”; 
“Planning Layout and Equip- 
ment”; “Employee Training”; 
“Food Cost Accounting”; and 


DECEW BER, 1959 


“Planning a Program for Diet 
Therapy.” 


Handbook of Diet Therapy ($5.00) 
Hospital Food Service Manual 
($6.00) 

The preparation of this man- 
ual was a joint project of the 
American Hospital Associa- 
tion and The American Di- 
etetic Association. It may be 
ordered from the American 
Hospital Association, 840 
North Lake Shore Drive, Chi- 
cago, Illinois. 


Eating Is Fun ... for Older People, 
Too ($.50) 

This pamphlet was designed 

for the use of operators of 

nursing homes and homes for 


The Fengel Corporation 


Importers and Wholesalers 








Distributors of Hospital and Surgical Supplies 


Our Specialty 
Finest quality English surgical needles 
Complete stocks for immediate delivery - 


and sizes. WE DO NOT BACK ORDER! 


THE FENGEL CORPORATION 
239 -4th Avenue 
New York City 3, New York 


CALIFORNIA OFFICE: 441 South Beverly Drive, Beverly Hills 


the aging. It is suitable for 
use of personnel in small hos- 
pitals. 

Under preparation at the present 
time is a Menu and Diet Guide, an- 
other joint activity of the American 
Hospital Association and The Ameri- 
can Dietetic Association. Within a 
few months, it will be available at the 
offices of both associations. 

Several state dietetic associations, 
some of them cooperating with De- 
partments of Health, have developed 
diet manuals for the use of food service 
personnel in small hospitals. At least 
two of the state dietetic associations 
and the Catholic Hospital Association 
issue monthly bulletins which contain 
practical information concerning oper- 
ational aspects of a food service and 
menu ideas. Requests for specific in- 
formation concerning these publica- 
tions may be directed to The Ameri- 
can Dietetic Association. 

In the planning stage at this time 
is a correspondence course for prospec- 
tive food service supervisors, which 
will be sponsored by this Association. 
A manual and other educational liter- 
ature will be developed for the use of 
subscribers to the course and for other 
interested persons. 
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Bié Capacity Colson Tray Trucks 


Choose from 18 models 
—open or enclosed. 








The wide range of models, sizes 
and styles of Colson Tray 

Trucks in stainless steel or 
galvanized and finished with 
aluminum lacquer, makes it easy 
for you to have just the right 

tray truck to meet your needs. 

All are furnished with extra 
large, easy rolling Colson Casters. 





«= | 











Phone for infor- 
mation and prices. 
Our field repre- 
sentative will help 
and advise you 

in the selection. 


COLSON EQUIPMENT & SUPPLY CO. oiiiccinn” 


LOS ANGELES 13: 1317 Willow Street * MAdison 2-2422 
OAKLAND 7: 350 Tenth Street * TEmplebar 2-3556 
SAN FRANCISCO 5: 544 Second Street + GArfield 1-0280 











Seasons Greetings 
25 YEARS OF “KNOW-HOW” 
In the printing of specialized hospital forms 


Fast, Accurate, Personalized Service 
to all hospital departments 


Administrative approved 


METRO PRINTERS & STATIONERS 


BRadshaw 2-8791 CRestview 6-3688 
8842-44 Beverly Boulevard Los Angeles 48 








Seasons Greetings 


G & G PRODUCE CO. Wholesalers of 


FRESH AND FROZEN 
FRUITS AND VEGETABLES 


934 Wall Street, Los Angeles 15 
MAdison 7-4542 





Sustaining Member of the Hospital Council of Southern California since 1945 
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State Code on 
Employee Health 
Examinations Stated 


Recently several hospitals hav— been 
visited by State representative. and 
checked for their employee health ex. 
aminations. Since there was sor © mis- 
understanding on just what the State 
Code requires, HOSPITAL FORUM 
asked Legal Counsel Charles F. Forbes 
of Musick, Peeler & Garrett to restate 
the applicable statute. 

Section 273, Title 17 of the 
California Administrative 
Code provides as follows: 
“Health Examinations. 
Hospitals shall make pro- 
visions for pre-employment 
and annual health examina- 
tions for all personnel em- 
ployed in the hospital.” 

We have been told that some hos. 
pitals have been under the impression 
that this applies only to persons who 
were employed in the preparation and 
serving of food. This requirement i 
not limited, but applies to all em- 
ployees of the hospital, and should be 
observed in all hospitals. 

The pre-employment and the annual 
health examination of employees is a 
state requirement and a minimum 
standard. It is quite possible that many 
cities, through their City Health De- 
partments, have set up additional regu- 
lations concerning this subject, and 
each hospital should determine from 
its local City Health Department if 
there are any additional health require- 
ments. 


New Materials In 
Hospital Public Relations 


FOR YOUR PUBLIC RELATIONS 
FILES — Interesting and valuable PR 
material, newly-developed by hospitals 
in California, may help you tell your 
hospital story to your community. 
Write to Helen Lund, Huntington Me- 
morial Hospital, 100 Congress Street, 
Pasadena, for a copy of “Things to 
Know About Our Obstetric Service;” 
Tom Gilliam at Seaside Memorial Hos- 
pital, 1401 Chestnut Avenue, Long 
Beach, for “How Your Hospital Dollar 
is Used to Provide Care;” and to Nor- 
man Spuehler, White Memoria! Hos- 
pital, 1720 Brooklyn Avenue, Los An- 
geles 33, for “Volunteers at Work.” 
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Report of Eastern Europe 


Hospitals for FORUM 


Seyinour Schulman, administrative 
director, Cedars of Lebanon Hospital 
in Los Angeles, recently completed a 


been | geven-nation motor tour of Eastern 
and } furope. Purpose of the trip was to 
. €X- } sudy first hand the medical and hos- 
mus- | pital facilities in those areas. 
State The automotive journey which be- 
RUM gan in Stuttgart, Germany, included: 
orbes | Vienna, Austria; Belgrade, Yugoslavia; 
estate 


Cluj, Roumania; Moscow, Kiev, and 
| Leningrad, Russia; Helsinki, Finland; 
a Stockholm, Sweden; Copenhagen, Den- 
mark. In each country, Schulman sent 
cards reporting that “nearly everyone 


reads the HOSPITAL FORUM.” 


- — 














t Arrangements for the trip were made 
‘ through the East-West Contacts Staff 
x of the Department of State and excel- 
lent liaison established with the 

hos. Ministrys of Health in Yugoslavia, the 
2SS70N Soviet Union, and Denmark. It is the 

who medical and hospital programs of these 
n and three countries which will be covered . wv an 
ont i in a series of articles authored by Mr. LOCH mt 
| em- Schulman and which will appear in 
ld be early 1960 HOSPITAL FORUMs. CEVARS 
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sgh 2 | ee ol MONTHLY LIST 


“Plentiful Foods,” published monthly as a HOSPITAL FORUM service, is a program of 
the United States Department of Agriculture designed as a buying and menu-planning 
air by listing the various foods which are in abundant supply this month. 


December plentifuls cover the whole 





cut two-ribs thick with a deep pocket 
range of traditional holiday fare cut into rib side. Fill the pocket with 
meat and poultry, fruits and nuts, vege- a peanut bread stuffing is 
tables, and fats and oils for salads and easily prepared by adding coarsely 
cooking. chopped peanuts to a_parsley-mush- 
FEATURES room bread stuffing mixture. Brown 


2 the stuffed chops slowly in melted lard 
Broiled Ham: Rose-hued hams are until uniformly browned, then braise 
perfect Christmas-time fare. Menus in covered vessels about one hour. 
featuring this favorite entree will have Whipped Sweet Potatoes: Steam 
a real holiday air. scrubbed sweet potatoes until tender, 
Stuffed Pork Chops: Another de- in their jackets. Allow to cool and re- 
lightful -Christmas season entree are move skins. Then whip to magical 
luscious, double-thick, center-cut pork lightness and add such fun-to-eat things 
chops which conceal a specially sea- 


as chopped walnuts, grated lemon or 
soned bread stuffing. Order the chops _ orange rind, chopped bacon, cinnamon. 


AMERICAN PROVISION CO. 


Meats, Poultry, and Provisions 











PHONE | ——sAT:_- YOUR SERVICE SINCE 1923 A.H.S. 
9-5194 | Hospitals our specialty A.M.C. 


=z Central Avenue at Pico Street, Los Angeles 21, Calif. 








G. ECKDAHL & SON 


E. B. ECKDAHL — SUPERVISING AGENT 
GROUP COMPENSATION INSURANCE 


FOR CALIFORNIA HOSPITAL ASSOCIATION 
MAdison 9-3139 


510 So. Spring Stree: 
MAdison 9-1019 


Los Angeles 13, Calif. 
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nutmeg, or drained crushed pinc pple. 
Lots of melted butter or marga: ne js 
also a flavor-must. 


OTHER DECEMBER PLENTIFU.; 

Chicken Pie with Sweet | otato 
Crust: Simmer heavy broiled fryers 
gently until meat can easily be reiioved 
from the bones. Slice or dice de-poned 
cooked meat. Place a layer of cken 
in buttered baking dish or ind. idual 
ramekins, add a layer of onion rings, 

sprinkling of chopped parsley and 
some diced green pepper. Repeat lay- 
ers two or three times. Pour over ; 
medium thick white sauce ( made from 
chicken stock) to which grated lemon 
peel has been added. Top gencrously 
with mashed sweet potatoes (use con- 
centrated orange juice for mashing 
liquid, or mash as usual and season 
with grated orange rind). Bake in 
moderate oven until thoroughly heated 

Apple-Peanut Salad: Wash, quar- 
ter, and core bright-skinned apples 
Cut apples into thin slices, dip into 
salted water or Citrus juice, arrange 
slices in a circle on shredded lettuce 
Add salted chopped peanuts to cream- 
thinned mayonnaise. Drizzle mayon- 
naise over the apples. Place some whole 
peanuts in the center of the apple 
circle. 

Green Peas with Onions: Canned 
and frozen green peas are favored vege- 
table fare. For variety try serving them 
this way. Saute chopped bacon and 
onions until crisp. Heat peas to serving 
temperature, drain, dot with butter, 
and stir in sauteed onion and bacon 
It’s slightly different, but OH! so good 
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Virgil D. McCormick 


alias Gloomy Gus 
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(iuiding Principles Progress Report 


Education and Grievance Committee 


Samuel J. Tibbitts, Chairman 


The Guiding Principles have become a very important part of the activities of 
the Hospital Council of Southern California, and we, therefore, believe it is 
necessary that member hospitals be informed of the activities of their Education 
and Grievance Committee concerning the Principles. A short progress report 
will appear in each issue of the HOSPITAL FORUM. 


The Principles are continuing to gain more acceptance throughout 
the state of California. We are informed that San Francisco Council 
and the East Bay Council have approved them in principle. The San 
Joaquin Valley conference and the San Jose area conference have also 
expressed great interest in the Principles. It is sincerely hoped that all 
areas in California will adopt the Principles, as we feel certain that this 
will be very helpful to the hospital industry in proving to the general 
public that hospitals are interested and capable of controlling their own 
activities on a voluntary basis. 

The seriousness with which the Principles have been accepted in 
Southern California was expressed by the Hospital Council Board of 
Directors last month when it ruled that acceptance of and compliance 
with the Guiding Principles and Appendix be a prerequisite to insti- 
tutional membership in the Council, and to continuation of membership. 

We are receiving reports from insurance carriers and other sources 
that hospital charges in Southern California are starting to level off 
and in some instances there have actually been declines in charges for 
certain ancillary services. This seems to be particularly true in the area 
of pharmacy. We are sure this is welcome news to all hospital adminis- 
trators. 

To date, only ten complaints have been reviewed by the Education 
and Grievance Committee. For the most part, these complaints are 
minor in nature and revolve around charges for drugs and surgical 
supply items. In the great majority of cases, hospitals reviewing these 
complaints have found that there were errors in bookkeeping. particu- 
larly in the pricing of drugs. The Committee would like to suggest that 
all hospitals review their pricing procedures with the purpose of mak- 
ing every effort to avoid pricing errors. We would also like to state that 
hospital administrators have been very cooperative in reviewing com- 
plaints from former patients and have been very responsive and fair 
in making adjustments for over-sights and bookkeeping errors. 

There is still some confusion regarding disposable syringes and 
needles and we would like to point out that it is very clearly stated 
that syringes and needles are included in the Daily Hospital Service 
Charge and this means that disposable as well as re-usable syringes 
and needles cannot be charged separately. 

Again, we wish to remind all hospital administrators that if they 
have any questions regarding the terminology used in the Guiding 
Principles, they should send their inquiries direct to the Hospital 


Council Office. 





STOP ODORS 


at their source with 





LIQUID DEODORANT 


STOPS odors from 
terminal C.A., severe burns 
bed pan, etc. 


Free demonstration—write 


CEASE INDUSTRIAL SALES 
Box 2055, Inglewood 4, California 




















ARMOUR HOTEL SUPPLY Company 


Serving the hospital with top quality meats and dairy products 
MAdison 6-3131 


451 South Hewitt Street Los Angeles, California 








CALL 
RAY 0. PERRY 


HORNER 


HOSPITAL 


BLANKETS 
RAY O. PERRY 


1740 Kaweah Drive 
Pasadena 2, Calif. 
TELEPHONE 


CL. 7-9957 


REPRESENTING 
HORNER WOOLEN MILLS CO. 
Eaton Rapids, Michigan 


Founded 1836 











DECEMBER, 1959 
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Supplier NewS Showcas 





Hospitals in California pay out over $168,000,000 annually for the general business, housekeeping, 
pharmaceutical, medical, and surgical supplies used in every day operation. HOSPITAL FORUM presents 
here important news briefs of the products and supplier representatives who service these hospitals. 
The reader is urged to write for additional information on the products and services of concern to his 
department in order that his buying decisions may be based on up-to-the-minute knowledge of the best 
materials available. (Selection of items for this section is supervised by a committee of the Hospital 
Purchasing Agents Section—Bill Anderson, purchasing agent, Cedars of Lebanon Hospital, committee 


chairman. 


Fund Raising and 
PR Firm Launched 
Brodhead and Company, an institu- 
tional fund-raising and public relations 
firm, has announced the opening of its 
general offices at 635 South Kenmore 
at Wilshire in 
Los Angeles. 
Company pres- 
ident is James H. 


Brodhead who 
lists his staff as 
having wide 


experience in 
directing building 
funds, long-range 
development, and public relations pro- 
grams for hospitals. 

The company’s management team 
consists of Mr. Brodhead, John L. M. 
French, Michael Kearney, and Roger 
F. Olson. All have had wide experience 
in hospital and other types of institu- 
tional public relations programs and 
fund-raising campaigns with goals 
ranging from $75,000 to several mil- 
lion dollars. 





James H. Brodhead 


Bulletins on Hospital 
Grab Bars Offered 

New hospital type grab bars are 
available for geriatrics, crippled and 
handicapped patients in hospitals, 
convalescent homes, sanitariums, and 
therapy centers. 

All bar parts of the new grab bars are 
said to be manufactured from red brass 
and constructed in one unit. The 
mounting flanges ate joined to the rail 
by silver solder for maximum stability. 
All edges are rounded for safe usage. 

The red brass bars are copper flashed, 
haru nickel plated, then polished 
chrome plated for long wear and easy 
cleaning. They are designed to handle 
stresses upon the grab bar by one 
ferson up to 250 pounds with standard 
factor of safety. 

- Ask for Bulletins #57 and #68 
from Logan Hospital Equipment Com- 


pany, Department HF, P.O. Box 751, 


Glendale, California. 
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Dispenser Sterilizes 
Large Areas 

A new technique for sterilizing large 
areas has been developed by Wilmot 
Castle Company of Rochester, New 
York, according to Business Week 
magazine. The development is said 
to provide greater protection against 
infectious organisms, particularly those 
that sometimes get out of hand in 
hospitals. 

The Wilmot Castle dispenser spreads 
a deadly chemical called Betapropio- 
lactone (made by Ce'anese Corp.) in 
a vapor that will kill every germ, yet 
disperse readily without leaving a 
residue. The sterilant costs about $2 a 
pound and will completely sterilize an 
area for about $1 per 1,000 cu.ft. The 
machine, which is remotely controlled, 
sells for $600. 

The U. S. Army Chemical Corps 
reportedly developed the basic tech- 
niques for disinfecting large areas with 
beta-propriolactone. Its work attracted 
considerable attention last year when 
Army personnel demonstrated the 
bactericide by sterilizing a 50,000 sq.ft. 
barracks building in less than two 
hours. 


Aluminum Mop Handles 


New Approach to 
Pillow Renovation 
A new pillow renovating 


TOCESS 
has been introduced in ithern 
California by the Morgan laundry 
Company, 915 Yale Street, Los Angeles 


The process, called “Fluff "N Puff,” is 
carried out by a mobile truck unit right 
at the hospital. 

Feathers are removed from the 
pillows to be renovated and placed in 
a unit known as the “Pil-O-Bar.” Here 
they are tumbled, brushed, and fluffed 
to remove dust, chaff, and 
matter. The fluffing process is done 
under two banks of ultra-violet light 
that render the feathers sanitary 
During the process, additional feathers 
are added, of equal or better quality 
to bring the pillows up to their 
original size and buoyance. The feather: 
are then drawn by vacuum into 
brand new high-grade pillow ticking 
specifically designed to be down-proof 
The chamber in which the feathers are 
drawn into the new ticking is an ozone 
chamber for deodorizing the feathers 

Since this is a dry process, the pillows 
feel new and resilient. The entire 
operation is said to be approved bj 
the California Board of Health 

The price for the renovating service 
in the hospital industry is $1.69 for 
each pillow—slightly more for 100 per 
cent down. For a free demonstration of 
the entire process, call MAdison 8-3268 


roreigr 


Mop handles of durable lightweight aluminum that 
are 22% lighter than wood, have been added to . 


the Fuller Brush line of industrial cleaning and ee 


maintenance equipment. Because they weigh only =f 


21 ounces, they are ideal for those mopping tasks 


gray anodized luster which resists chipping and 


scratching — a damp cloth or sponge quickly 
restores the original gloss. Ends are capped to 
avoid damage to walls and woodwork. They stard 


up well and will not break or splinter under normal 
working conditions. Available in two models: 


clamp-type jaws (No. 


7C-147), and spring'ess 


solid-grip jaws (No. 7C150)—each in 54” and 
60” lengths. Fact sheet and prices available from 
the manufacturer: The Fuller Brush Company, 
Industrial Products Division, Box HF, 88 Long 


Hill Street, East Hartford 8, Connecticut 


i \) 
le ~~ 
where women are employed. Finished in a hard | ae 


HOSPITA! FORUM 








was 


whil 
tion 
racte 
has 

resp 


alike 
Wa: 





rOceEss 
uthern 
aundry 
ngeles 
uff,” 1S 
t right 


m_ the 
aced in 
Here 
fluffed 
toreign 
iS done 
t lights 
aNitary 
teathers 
quality 
oO their 
teathers 
into 3 
ticking 
N-prool 
hers are 
in OZONE 
teathers 
; pillows 
entire 
oved by 
’ 
y service 
1.69 for 
100 per 
ration of 
18-3268 


\ 


y 
9 


Ai FORUM 


Coffee Saleslady Appointed 
for Southland Institutions 





Huggins Young 
Coffee Company 
has announced the 
appointment of 
Dorothy Eli to the 
sales force of the 
company. Miss Eli 
will be calling on 
the hospitals of 
this area, bringing the services of her 
eight years of experience with the 
company. According to a report, she 
was hired early in 1951 for three weeks 
while another employee was on vaca- 
tion. She filled the position so satis- 
factorily that she was kept on and 
has since earned the admiration and 
respect of fellow workers and customers 
alike. 


Waste Receptacle With Built-in Spray 
Woodlets Inc., Buffalo, New York, have 


with built-in spray sanitizer. Trade named 
this foot-operating receptacle features 
noiseless closing. 


with most furnishing and equipment. Size 


companies. Catalog sheets and price lists a 
from Woodlets, Inc., Box HF, 2048 Nia 
Buffalo 7, New York. 


New Book List Offered 


An up-to-date brochure on the “most 
useful profesisonal texts for hospital 
administrators, staff members, nurses, 
and medical record librarians” is now 
available from Physicians’ Record 
Company, Publishers, 3000 S. Ridge- 
land Avenue, Berwyn, Illinois. 

The list is based on reports of the 
books most highly recommended by 
hospital and medical journals for 
addition to the hospital library, physi- 
cian’s ofiice, or administrative depart- 
ment. New books of value to interns, 
medical secretaries, and student nurses 
ae incluled. A copy of the book list 
will be sent free on request. 
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the release of a professional model waste 


An individual “Ozium” sanitizing spray dispenser 
is built into the unit to eliminate unwanted odors. 
The rust-proof, Epon-coated removable liner is stain- 
proof and impervious to most chemicals and alkalis. 

Finished in gleaming white with chrome top or 
the new popular Silvertone, it is designed to harmonize 


ll” x 19”. Air-San will only be sold through supply 


Expanded Package Express Service 
Expansion of its package express 
operations to include new, local service 
between Los Angeles and nearby points 
in Southern California area has been 
announced by Greyhound Lines. 
While Greyhound service has been 
available previously for moving goods 
between the Los Angeles metropolitan 
area and points outside of it, certificate 
restrictions prohibited the handling of 
shipments between points within the 
area. This expanded service follows 
approval by the California Public Utili- 
ties Commission of Greyhound’s appli- 
cation to take over bus package express 
movements formerly offered exclusively 
by the Los Angeles Metropolitan 
Transit Authority. Greyhound Package 
Express now becomes available whether 
the destination is just two miles or 
5,000 miles distant from Los Angeles. 
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PHARMACEUTICALS 


Potent Antihypertensive 
Agent Introduced 


Ostensin (trimethidinium methosul- 
fate) introduced by Wyeth Laboratories, 
is a potent, long-acting ganglionic- 
blocking agent for the treatment of 
hypertension — effectively lowers sys- 
tolic and diastolic blood pressure and 
ameliorates hypertensive symptoms. Of 
particular interest are its regular and 
predictable absorption from the gastro- 
intestinal tract and its prolonged action. 
With Ostensin, adjustment of dosage 
and management of constipation and 
other side—or by—effects of ganglionic 











blockade are greatly facilitated. Drug 
tolerance has been rare; true toxic 
reactions have not been reported. When 
used with chlorothiazide or its deriva- 
tives, Ostensin provides an improved 
antihypertensive regimen with reduced 
dosage, reduced side effects, and maxi- 
mal clinical benefits. In a study con- 
ducted by Dr. Richard A. Dunsmore 
and associates at The Hypertension 
Clinic, Philadelphia General Hospital, 
38 severely hypertensive patients were 
beneficially treated with Ostensin. The 
average diastolic fall was 32 mm. Hg, 
and 37 per cent of this group was 
maintained with consistent normoten- 
sive levels. 


New Tetracycline Dosage Form 

The most convenient, best-tasting 
tetracycline dosage form yet devised, 
Sumycin Pressules, is now available, 
according to E. R. Squibb & Sons. 
Indicated for many common pediatric 
infections, including those of the res- 
piratory, gastrointestinal and genitouri- 
nary systems, Sumycin Pressules are 
convenient to administer and easy to 
take. All that the patient has to do 
is to tear oren the plastic pressule and 
squeeze the contents directly into his 
mouth. Each pressule delivers one cc. 
of an aqueous tetracycline suspension, 
potentiated with potassium metaphos- 
phate and having a delicious mixed 
fruit flavor. This dose provides 100 mg 
of tetracycline (hydrochloride equiva- 
lent ). 


Antidiarrheal in Tablet Form 

Spensin-PS, (Ives-Cameron Com- 
pany), a bactericidal absorbentdemul- 
cent for the control of diarrhea, is now 
available in tablet form, especially 
designed for the ambulatory patient 
who finds it inconvenient or impossible 
to take the liquid form. 

Spensin-PS tablets exert bacteri- 
cidal action on many strains of intes- 
tinal bacteria, absorb human pathogenic 
enteric viruses in vitro, provide 
symptomatic relief by physical protec- 
tion of irritated intestinal mucosa, aid 
in removal of bacterical toxins and 
irritants, help restore normal absorption 
of fluids and nutrients, and produce 
firm, well-formed stools of normally 
soft consistency. 
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We Rebuild ‘Em Like New! 








to take 


hard wear too! 
Mattress Renovation Special 
For Hard Hospital Wear 


@ New Innerspring Unit @ New, Durable Cover 
@ Filler Cleaner, Refelted @ Bedding Like New 
@ New Insulators @ Free Pickup & Delivery 


Ca PHONE 
NOrmandy 
4-2139 


ALL 
WORK ag 
GUARANTEED \\s 








CRESCENT BEDDING CO. 


DRIVE LOS ANGELES 26, CALIF 


2478 FLETCHER 








HOLIDAY 
GREETINGS 


from 


S. E. RYKOFF & CO. 


The West’s Leading Wholesale 
Grocer for Hospitals 


761 Terminal Street 
Los Angeles, California 
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BUSINESS INDEX 


Of the Los Angeles Metropolitan Are, 


HOSPITAL FORUM presents a continuing business re ort 


ture indexing the occupancy figures of eight Los Angel 


metr 


politan area hospitals. The report is formulated by the Lospita 
Council's Administrative Study Committee under the chai: mansh; 
of Seymour Schulman, administrator, Cedars of Lebanon Lospita 
Occupancy for the month of Ociober, 1959 
Type of Bed Average %of Average 
Service Capacity Census Occupancy Stay 
Medical 
and Surgical 2131 1630 76 7.6 
Obstetrics 267 180 67.4 3.9 
Pediatrics 129 85 66 4.4 
TOTAL: 2527 1895 75 6.8 


Participating hospitals: California Hospital, Cedars of Lebanon 
Hollywood Presbyterian, Hospital of the Good Samaritan, Moun: 
Sinai, Queen of Angels, St. Vincent’s Hospital, White Memoric 
Hospital. 


°% Monthly average occupancy 9, 


~ 








Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb 


President John Preston Proposes 
Council Speakers Bureau 


We hope in the near future to develop through the 
Public Relations Committee of the Council a speakers 
bureau of men who will be on call to accept assignments 
at any time to tell the hospital story before service 
clubs, fraternities, and industrial organizations. Let us not 
lose sight of the fact that we have a story to tell— 
story that is full of drama—personal and public interest 
Why not capitalize on the publicity that has been done 
in the local papers and national magazines in making 
the public aware of hospitals? Let’s turn this int 
something that the 
onesidedness. 

Your Council invites your ideas at any time. We 
welcome suggestions as to how we can make our organ 
ization better—how we can serve the hospitals better— 
and how we can better serve the people who att 
dependent on us in the care of their health. 
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EQUIPMENT FOR SALE 








Bed Radios — 28 coin-operated Dahl- 
berg bed radios with pillow speakers. 
Good condition. Also 65 bed brackets. 
Contact J. W. Cook, Inter-Community 
Hospital, 275 West College, Covina. 
EDgewood 2-6291. 





POSITION OPENINGS 


Administrative Assistant — Male, 
Business Administration degree, exper- 
ienced in hospital business office. 
Wanted for duties as assistant to 
business manager for the supervision 
and operation of the hospital business 
services department (admissions infor- 
mation, tabulating, accounts receiv- 
able, and cashiering). Contact Mr. 
Peltz, Personnel Director, UCLA Medi- 
cal Center, Los Angeles 24. GR 8-9711, 
ext 7191. 





Purchasing Technician — Hospital 
supply experience desirable. Challeng- 
ing Opportunity for professional 
growth. Excellent salary range and 


Rufus Rorem To Head 
Planning Association 


Dr. C. Rufus Rorem, Executive Di- 
rector of the Hospital Council of Phila- 
delphia for the past 13 years, will be- 
come Executive Director of the Hos- 
pital Planning Association of Alle- 
gheny County, Pennsylvania, with head- 
quarters in Pittsburgh, as of January 


1, 1960. 


The Planning Association is a new 
citizens’ group established to cooper- 
ate with the hospitals in developing 
and maintaining a “comprehensive, 
flexible plan for capital expansion and 
improvement of hospital facilities for 
patient care, education and research in 
Allegheny County.” 


_The Hospital Planning group is 
tnanced by contributions from indus- 
ttial firms in Pittsburgh and Allegheny 
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CLASSIFIED 


advertising 


* 


fringe benefits. Call Personnel Depart- 
ment, Cedars of Lebanon Hospital, 
NOrmandy 2-9111 — 4833 Fountain 
Ave., Los Angeles 29. 





POSITIONS WANTED 


Administrative Dietitian — Female, 
15 years experience as food service 
director and head dietitian. Educated 


in England. Has applied for ADA. 
Box SS 





Chief Dietitian — Female, ADA mem- 
ber, 2 years experience in teaching 
dietetics in nursing school and in 
therapeutic dietetics. Will move near 
work. Box JL 


Therapeutic Dietitian — Female, in- 
terned at Freedman Hospital, Wash- 
ington, D.C., 4 years experience. Will 
locate near job. ADA member. Box MG 


Chief Pharmacist — Male, 800 bed 
hospital; 20 yrs local experience; full 
management. Desires change, will 
invest. Box NM 


County. Chairman of the Executive 
Committee is Mr. Clifford F. Hood, 
former president of the United States 
Steel Corporation. 





CHRISTMAS 
FIRE SAFETY 


To protect lives from the traditional 
Christmas tree fire hazard, the Los 
Angeles Fire Department has published 
a list of State and City fire regulations 
and a list of approved “flame retardant” 
products. For your copy of this im- 
portant material call or write today: 


Fire Prevention Bureau 
217 South Hill Street 
Los Angeles 12 
MAdison 8-6161 


HOSPITAL FORUM CLASSIFIED 
Hospital Council of Southern Cali- 
fornia, 4747 Sunset Boulevard, Los 
Angeles 27. NOrmandy 5-5836. 
Rates: 85¢ per line, minimum 3 lines 
Display classified $12 per inch. 





Physical Therapist — X-ray Techni- 
cian — Female, California licensed, 15 
years experience, exceptional foreign 
iraining background. Desires perma- 
nent position, is free to move. Box SA 


Clerk-Typist — Female, types 86 wpm, 
varied hospital experience with ad- 
dressograph, mimeograph, dictaphone; 
$320 per month; has car, lives in 
Hollywood area. Box BLP 


MISCELLANEOUS 


There is one hospital administrator 
who reports receiving an application 
for the position of “Psychiatric Aid to 
the Superintendent.” 


FORUM Classified brings results. 
That piece of equipment you no longer 
use, or need, could possibly be the 
very thing one of our readers is look- 
ing for. Take advantage of FORUM’s 
low classified rates to fill your vacant 
positions and exchange equipment 
wanted or no longer needed. 


~ 














Hospital & Medical Records 
Peg Board Forms 
Continuous Forms 

Admission & Snap Sets 

Checks 

Printing Of All Types 


Artistic Press 


HOSPITAL AND MEDICAL PRINTERS 
DUnkirk 8-1251 
2528 W. Pico Blvd. © Los Angeles 6, Calif. 


MEREDITH WILEY 
& ASSOCIATES 


Management consultants in— 


> 





Executive Search & Evaluation 


* Executive Development 


* 


Organizational Studies 


* 


Employee Evaluation 


Phone MAdison 7-2837 
727 W. 7th St., Los Angeles 17 
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ODOR REMOVAL 


of ok Be i —-— e 
THAN “FRESH AIR” 


You don't have to throw away the air you've paid to heat or cool. Even if it’s loaded 





with odors, you can recover it all with activated charcoal. Air passing through char- 
coal filters is delivered completely odorless, sanitary, even fresher than outside air. 


No sprays, masking agents, or swabs. 


For Wards or 
Larger Rooms 


j 


/ 


/ 


This compact modern 
air purifier rolls easily 
from one problem spot 
to another. The hand- 
some cabinet in neutral 
gray harmonizes’ with 
any surroundings. Avail 
able in two sizes to 
purify air in rooms up 
to 12,000 cu. ft. 


For Patient 

Rooms 
The cannister purifiers 
can be conveniently 
placed in any hospital 
room. They are excel- 
lent for home use, too. 
Available in three sizes 
with wrought iron stand 
or wall mounting brack- 
et. 





PA OTVIIIL 


& 


Gas Mask Entire Building 

For all over full-time odor control these 
interchangeable heavy-duty activated char- 
coal purifiers can be a part of your central 
air conditioning or forced-air heating system . 
Charcoal filtration also makes possible sub- 
stantial savings of heating - cooling costs. 
Barnebey Cheney Company offers complete 
consultation on proper usage of air purifiers. 

To add it all up, at any level of use, 
activated charcoal air purifiers more than pay 
off . . . write or phone today for complete 


~ BARNEBEY CHENEY couraw: 
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1206 W. 11th St. @ Los Angeles 15, Calif. @ RI 9-5139 














Serr 


STAT DELIVER 


A 24 HOUR MEDICAL DELIVERY SERVICE 
SERVING THE ENTIRE LOS ANGELES and ORANGE COUNTY AREA 
2-way radio equipped vehicles — Call: DUnkirk 5-6481 














For Color Correlation — Furnishings — Draperies 


Fred Young, Jr., Interior Decorator 
will welcome your call 


FAM ENTERPRISES 





2440 East 8th Street, Los Angeles 21, MAdison 2-4016 
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Capital Financin | 
To Be Decembe ° 
C.H.A. Institute 


“Hospital Capital Financing is the 
subject of an institute sponsored by 
the California Hospital Association 
and the Hospital Educational . ounda- 
tion of California to be held at the 
Santa Barbara Biltmore Hotel, Decem. 
ber 14 and 15. 

The institute is focused towards the 
problems of hospital planning, defining 
the physical plant and service needs, 
organizing a plan, and the types, 
sources, and methods of securing funds, 
reports Avery Millard, C.H.A. execu- 
tive director. Hospital board members 
and administrators will reportedly find 








Ocean view of Santa Barbara Biltmore 
with Santa Ynez mountains in back- 
ground. 


this institute a valuable contribution 
in the area of hospital future planning 
and capital responsibility. 

National and State financial and hos 
pital leaders will present their know! 
edge and experience and will be avail 
able for group discussion and consul 
tation during the institute. Progran 
topics include: “The State and Federa 
Planning Problem,” “Defining the [o- 
dividual Program,” “Planning Strategy 
for Voluntary Fund Raising,” “Govern 
ment Loans,” “Bond Issues,” Founda: 
tions,” “Long Term Low Pressure Fund 
Raising,” “Mortgage Loans,” “Deferred 
Payments,” “Interim Financing, an¢ 
“Bond Issue Underwriting.” 

Participation in this important 10 
stitute is necessarily limited; therefore 
priorities have been established an¢ 
early reservations are urged. Registr 
tion fee is $75. per person and includes 
institute fee, luncheon Monday noon 
cocktail reception in the evening, ane 
refreshments during the meeting. 
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IT’S THERE 


IN HOURS ii 
...AND 
COSTS 

YOU LESS! 


=—S ® 
ae Ch Your packages 


g0 anywhere Greyhound goes...and 
Greyhound goes over a million miles a 
day! That means faster, more direct serv- 
ice to more areas, including many, many 
Places not reached by other forms of 
public t-ansportation. 

What's more, Greyhound Package Ex- 
press o fers this service seven days a 
week... wenty-four hours a day...with 


no delays by week-ends and holidays! 
Packages get the same care and consid- 
eration as Greyhound passengers... rid- 
ing on dependable Greyhound buses on 
their regular runs. And you can specify 
C.0.D., Collect, or Prepaid —whichever 
you prefer. 

For complete details and information, 
call your nearest Greyhound agent or 
mail coupon today. 
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MAIL COUPON TODAY! 


Greyhound Package Express Sales Dept. © Ke 


371 Market Street 

San Francisco 5, California 
Please send me‘information on how 
Greyhound Package Express can help me 
with my shipping requirements 
Please have your sales representative call 
me 


Name 
Title 
Firm Name 
Address 
City State. 






























"24 HOUR SERVICE...7 DAYS A WEEK...HOLIDAYS TOO! 
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CODE 
OF THE 
WEST 


With all that iron around his middle, our 
young hero looks ready for anything. Just 
as the six gun protected our western 
pioneers, so today the Blue Cross Card pro- 
tects the savings of nearly one million mem- 
bers against depletion through accident or 
illness. The hospitals have helped make 
Blue Cross the most successful health plan 
in America’s history. And Southern Calli- 
fornians continue to join by the thousands. 
It's the code of the west, partner! 





Blue Cross of Southern California 


Sponsored by the Hospitals 
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